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Marketing

Dear member,

v
Notelove tuan nay du sé la tai liéu hGu ich danh cho Newbie dang
mong lung khong biét minh nén & dau trong vi tru Marketing bao ra
rong lon nay.
Marketing la nganh rong l&n v&i vO van nhitng ngdc ngach, ching ta >
kho long co thé ddm nhan cong viéc cla toan bod cac ngach ma thudng
chi phi hop v3i mot hodc mot vai linh vuc cu thé.
Trong s6 cac ngoc ngach do biét dau sé co mot chon danh cho ban.
Biét dau ban co thé tim dugc mot cong viéc minh thuc su yéu thich va
phu hgp véi minh?
P& tim hiéu rd hon vé van dé nay, hay cing kham pha 21 vi tri cong
viéc ban co thé lam trong nganh Marketing nhé!

From Marketer With Love.
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Marketing

-
Digital Marketing

1. Social Media Manager

Social Media Manager (& ngudi co trach nhiém trong viéc lén ké hoach, trién khai, quan
ly, do ludng cac thong tin lién quan dén doanh nghiép. Po ludng cac thong tin lién
quan dén thi truong, khach hang muc tiéu, doi thi canh tranh thong qua mang xa hoi.
Vi Social Media Manager sé la nguoi dai dién cho cong ty nén ho cing dugc coi la
“tiéng noi cla cong ty” trén mang xa hoi, dong thoi ho clng thuc hién vai tro cia mot
ngudi quan ly cong dong.

Cu thé, cac nha quan ly cac kénh mang xa hoi sé la ngudi lap nhing chién lugc dé lam
sao cho cac hoat ddong marketing dugc phat huy hiéu qua toi da trén cac kénh nay.

VGi vi tri nay, ban sé chiu trach nhiém quan ly cac nén tang mang xa hoi nhu:Twitter,
Facebook, Pinterest va Instagram dé k&t néi vdi khach hang cia minh. Ngoai ra ban
cling phai quan ly cac nhan xét, bai dang ctia khach hang, clia cong ching.

2. Digital Marketing Analyst

Vi tri nay tap trung vao cac dr liéu phuc vu chién dich digital marketing. VGi cong viéc
nay, ban can phan tich cac so liéu bao gobm: ti cac chién dich digital marketing da thuc
hién trong qua kh(, cac so liéu tu thi truong, khach hang, déi thi - La nhiing so liéu
anh hudng truc tiép toi chién dich Marketing sap trién khai cla ban. Hoat dong nay
nham dam bdo rang cac chién dich dap ng ding dugc muc tiéu va ki vong clia cong
ty dé ra, giam thiéu that bai cla chién dich.

Ngoai ra ban cling can phai tim hiéu nguyén do, ngudn ngéc cla nhing s6 liéu do dé
co thé ly gidi dudc su thanh cong hay that bai cla chién dich.

3. Email Marketing Manager

V&i vi tri nay ban sé can tao ra cac email ma khach hang sé khong xoa trudc khi doc.
Cong viéc chinh cla ban sé a tang cudng truyén thong téi khach hang bdng cach gui
email vao nhirng thai diém tét nhat dé t6i uu hoa lugng truy cap.

La mot ngudi quan ly trong mang email marketing, ban sé phat trién cac email va sap
x€p noi dung phiu hop, co lién quan dé thu thap di liéu vé khach hang cla ban. Ban
can biét cach én k& hoach, danh gia do ludng hiéu qua sau mdi chién dich Email
Marketing va quan ly diéu hanh team Email Marketing ctia minh.
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-
Digital Marketing

4. SEO Analyst

Néu ban bi cuén hat bdi cac chién lugce lién quan dén tur khoa, hay trd thanh mot SEO
Analyst. Vi tri nay sé gilp cho trang web cla cong ty cai thién luct truy cap bang cach
st dung chién lugc t8i uu hoa cong cu tim kiém. Thé gidi SEO dang thay déi mot cach
nhanh chong, vi vay diéu quan trong la phai luon cap nhat cac cong cu va chién lugc
mai. Cac thuat toan, quy dinh & méi nén tang mang xa hoi la khac nhau nén & moi nén
tang sé c6 mot cach thitc SEO khac nhau, va ban la ngudi ndm ré nhiing thong tin do.

5. Growth Marketer

Growth Marketer la nhirng ngudi xem xét A/B testing va ty & chuyén déi. Néu ban thich
tim ra con dudng dé bién tit con s6 0 thanh mot thir gi do co ¥ nghia, tham chi l&n hon
thi day chinh la cong viéc danh cho ban. Ban sé gilp cong ty va khach hang c6 mot maoi
quan hé bén chat hon thdng qua viéc dap ing tot nhu cau cla khach hang.

Growth Marketing l&@ mot phuong phap tiép can nhdam thu hit, tuong tac va gitr chan
khach hang bang viéc tap trung vao viéc thit nghiém dua trén dong co va sé thich cla
khach hang. Bang cach xay dung va cung cap thong diép dugc ca nhan hoa, phl hop
vai nhu cau cla khach, ban co thé téi uu su phat trién cla doanh nghiép thong qua
nhiéu kénh, dac biét la nhiing kénh quan trong nhat déi voi ngudi dung.

6. User Acquisition Manager

User acquisition: la hoat dong thu hut them cac nhitng ngudi dung madi cho doanh
nghiép thong qua cac hinh thic truyén thong khac nhau. Khong phai tat ca nhing
ngudi dung dang ki tai khoan, theo doi Web cta ban déu la nhiing khach hang mang
lai gia tri cho doanh nghiép. Vay nén chi sd quan trong nhat dé danh gia hiéu qua cla
hoat dong user acquisition la CAC - Customer Acquisition Cost (Chi phi bd ra cho viéc
thu hat khach hang mai)

NOi mot cach dé hiéu, néu ban mudn moi ngudi trd thanh ngudi ding va khach hang
cla nghiép thi ban sé phai tao ra cac chién dich tiép can khach hang. bong thaoi lam
viéc vai cac Growth Marketer cla cac chién dich A/B testing khac nhau.

Hon thé nla, d& ddm duong cong viéc nay ban sé phai dam mé phan tich di liéu va
sang tao nhing cach mai dé thu hit ngudi ding.
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-
Nghién ctru

7. Consumer Behavior Specialist (Chuyén gia nghién ciru hanh vi
nguoi tiéu dung)

Thau hiéu tam Ly ngudi tiéu dung va tim ra nhu cau, mong muén cla ho chinh (& cong
viéc cla ban. S dung tam Ly hoc, ban sé phan tich dugc nhirng hanh vi, thoi quen cla
khach hang dé gilp cong ty cla ban ngay mot phat trién hon. Nhing phat hién va phan
tich clla ban sé gilp cong ty co thé xac dinh dudgc chién lugc marketing trong tuong lai,
diéu nay sé anh hudng tich cuc dén doanh s6 ban hang va mic do tuong tac trong
tuong lai.

8. Market Research Analyst (Nghién ciru thi truong)

Dua trén cac cudc nghién clu, khao sat, cac nha nghién clru thi trudng sé la ngudi cd
van cho doanh nghiép. Nhat [& nhing lan doanh nghiép muén tung ra mot san pham
mai trén thi trudng, mudn thay déi bo nhan dién thuong hiéu, hay nhiing quyét sach vo
cung quan trong khac, ma néu that bai sé thiét hai rat [on. Diéu nay sé gilup cac doanh
nghiép dinh hudng dugc chién luge marketing hiéu qua hon.

Ngoai ra cac nha nghién clu thi trudng con co kha nang nghién clru moi truong vi mo,
vi mo, moi trudng nganh va canh tranh. Nhirng y&u t6 co thé anh hudng dén hoat dong
kinh doanh cla doanh nghiép noi chung, hoat dong Marketing noi riéng. Biéu nay gilp
doanh nghiép c6 dugc lua chon tot nhat, han ché nhing rii ro trong cac quyét dinh va
dua ra cac phuong an du phong chuén xac.

9. Product Developer (chuyén gia phat trién sdn pham)

MOt ngudi lam cong viéc phat trién sdn pham sé phai lam viéc v4i team marketing dé
hiéu dugc khach hang mudn gi & sdn pham va mic gida ma ho sé trad cho san pham do.
Nha phat trién sdn pham sé diéu chinh thiét ké tir phan hoi cla cac chuyén gia trong
cong ty, trong do co cad cac chuyén gia marketing dé san pham co thé dugc chao don
trén thi truong, gat hai dugc nhiéu thanh cong nhat. Vai vi tri nay, ban can c6 nén tang
vé ky thuat, am hiéu thuc su vé san pham dich vu do va vé thiét ké dé co thé lam tét
vai tro ciia minh



https://www.localwise.com/jobs/consumer-behavior-specialist
https://www.localwise.com/jobs/researcher
https://www.localwise.com/jobs/product-developer
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(A

Quan hé cong chung

10. Public Relations Coordinator (Chuyén vién quan hé cong chiing)

Cong viéc cta ban chinh @ mot nguoi diéu phoi quan hé gilta cong ty vGi cong ching,
ban sé dong vai tro lién lac dé thong bao cho cong ching vé cac su kién néi bat, con
ngudi hodc sdn pham mdi, hay cac tin tlc quan trong khac cta cong ty. Va nguaoc lai,
ban clng can phan hoi phan ng, thai do, hanh dong cia cong ching déi voi doanh
nghiép cho cac bd phan khac cung biét.

Ban cling can dam bdo va kiém soat chi nhiing théng tin co lgi cho doanh nghiép dugc
tung ra cong dong. Trong trudng hop nhirng thong tin bat loi cho doanh nghiép bi ro ri,
ban sé la ngudi dirng ra xu ly, giai quyét.

VGi cong viéc nay, ban sé hd trg trong ca cong viéc sang tao ndi dung va ho trg trong
qua trinh chuyén thong tin cho cac nha bao dé chia sé cau chuyén cla cong ty.

11. Communications Manager (Quan ly truyén thong)

Cong viéc cia mot quan ly truyén thong la lén ké hoach, diéu phdi, giam sat, do ludng
va danh gia hiéu qua cuta cac chién lugc truyén thong Marketing. Ban sé phai lam viéc
vOi cac chuyén vién truyén thong, copywriter, designer, email marketing manager va
nhing ngudi con lai trong team cla minh. Muc dich (& dé phdi hop cac chién dich
truyén thong mot cach an y nhat, hiéu qua nhat. Sau mdi chién dich truyén thong, ban
déu phai do ludng hiéu qua va danh gia hiéu qua cta chién dich, hiéu qua lam viéc cla
tng bo phan, tir do gilp ich cho cac chién dich truyén thong lan sau.

Co thé ndi ban la ngudi dua ra chién lugc tng thé, tach chién lugc thanh nhiéu chién
thudt nho dé cac bd phan trién khai thuc hién.

12. Community Manager (Quan ly cdng dong)

Community Manager a co vai tro la dai st cia thuong hiéu, ho xay dung méi quan hé
vOi ca khach hang hién tai va khach hang tiém nang trong tuong lai. Ho cling tap trung
vao viéc do ludng cac chi s6 cam xic cla cong ching doi vGi thuong hiéu. Ho tao diéu
kién dé cac khach hang tro chuyén vdi nhau nhiéu hon roi thong qua st dung cac cong
cu Social Listening co thé theo ddi cac phan hoéi va su tuong tac.

Community Manager tap trung vao viéc thiét lap cac nguyén tac cong dong clng nhu
tao diéu kién va kiém duyét cudc tro chuyén gira cac thanh vién.



https://www.localwise.com/jobs/public-relations
https://www.localwise.com/jobs/communications
https://www.localwise.com/jobs/community-manager
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Quan hé cong chung

13. Brand Ambassador

NEéu ban thich noi chuyén truc tiép vGi moi ngudi hon la phan tich di liéu, thi day la
mot vi tri tuyét vai danh cho ban. VGi tu cach & dai st thuong hiéu, ban sé lam viéc dé
dai dién cho thuong hiéu mot cach tich cuc va giip gia tang danh tiéng cing nhu
doanh s6 ban hang.

MOt sO vi du chinh la nhitng nhan vién phat mau dung th tai cac ctra hang tap hoa dia
phuong hay cac PG tai cac su kién déu chinh (& ngudi dai dién cho thuong hiéu dé tang
nhan thic cla khach hang déi voi thuong hiéu.

Sang Tao

14. Creative Director (Giam ddc sang tao)

VGi tu cach la giam doc sang tao, moi cong viéc lién quan dén sang tao sé do ban diéu
hanh va chi dao. Ban sé la ngudi dua ra chién lugc tdng quat, di dau trong cac chién
dich quang cao va marketing, dong thoi ban phai lam viéc voi copywriter, designer va
toan bo team marketing dé chién dich dugc trién khai thanh cong.

15. Film va Video Editor

Nhing ngudi ddm nhan cong viéc nay sé sang tao ra cac video dé truyén thong vé san
pham, doanh nghiép. D& co6 dugc nhitng video hay TVC quang cao, ban chinh & ngudi
thuc hién nhiing quang cao do tir khau san xudt, quay phim dén lic cho ra san pham
cubi clng. Néu thanh cong, nhiing video nay co thé gitp thuong hiéu cla ban gia tang
mUc do nhan dién trong tam tri khach hang.

16. Content Writer / Blogger

Trai ngugc vai suy nghi cla mot s6 ngudi, viéc duy tri ndi dung va blog cla cong ty La
cong viéc chiém kha nhiéu thai gian. Khi dam duong vi tri nay, ban sé tim cach sang tao
noi dung phu hop va phai kip thai lam sao dé khach hang muén doc no. Pong thai, & vi
tri nay, ban cling can c6 giong van va sang tao nhirng ndi dung phu hop voi thong diép
ma cong ty mudn dua ra.



https://www.localwise.com/jobs/brand-ambassador
https://www.localwise.com/jobs/brand-ambassador
https://www.localwise.com/jobs/content-marketer
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17. Graphic Designer

Ban sé gilp cong ty thiét k& logo, nhiing biéu do, trang web, cac &n pham marketing,...
Khong co graphic designer, trang web clia cong ty chi la mot man hinh don gian vai vai
dong chir hién thi. Ban sé & ngudi thiét ké cho thuong hiéu nhing hinh anh va an
pham phu hop nhat voi brand guideline.

Lanh dao

18. Giam ddc Marketing (CMO)

CMO co thé la nam hodc nir gidi va la sép cla bd phan marketing, ho la ngudi dua ra
dinh hudng chién lugc chung, nhing quyét dinh cudi cung cho bd phan nay. CMO sé
thudc quyén quan ly truc tié€p cla CEO va la cau ndi gitta CEO va bo phan marketing.

19. Pho bo phan Marketing (VP of Marketing)

Pho bd phan marketing sé lam viéc dudi quyén clia CMO va hd tro dé phat trién cac ké
hoach marketing ctia cong ty. Ngudi dam nhan vi tri nay sé tao ra cac chién thuat va
trién khai ching clng vai team marketing d8 dam bao thanh cong cho thuong hiéu
nhu CMO da vach ra. Ho ciing la ngudi dao tao va training cac thanh vién trong team.

20. Quan ly thuong hiéu (Brand Manager)

Quan ly thuong hiéu la ngudi chiu trach nhiém tao dung va duy tri stc khoé thuong
hiéu, dadm bdo rang thuong hiéu do co thé gay dugc an tuong ddi vai ngudi tiéu dung,
dugc hién thi 6n dinh, nhat quan, ding voi tinh than chung va gia tri c6t 16i nhu doanh
nghiép da dé ra ban dau. Quan ly thuong hiéu phai dam bdo rang tat ca cac thong diép
truyén thong phai phu hop vai thuong hiéu, ho sé la ngudi kiém duyét toan bd cac an
pham, noi dung va chién dich trudc khi ra mat.

21. Quan ly Marketing (Marketing Manager)

NEu ban cam thdy thodi mai khi giam sat nhiéu ngudi cling nhu nhiéu chién dich
quang cao va ban hang, thi ban nén xem xét tré thanh mot nha quan Ly marketing. Ban
co thé chi tap trung vao mot san pham, toan bd thuong hiéu hoac giam sat toan bd
chién lugc cho cong ty.

Nhiém vu cla ban (& gidp ban san pham hodc truyén tai nhing thong diép cla ban toi
nhng nguai ho trg ban trong cong viéc.
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Trén day la nhirng dau sach hay vé Marketing, mong rang NOTELOVE
nay sé hiu ich doéi vGi quy thanh vién. Néu cam thay chuong trinh
Give Away hang tuan nay co vy nghia, ban dung quén madi ban bé
clng tham gia Group dé tao dong luc, tiép thém nang lugng cho doi
ngd admin nhé!

Nhirng s6 give away sau ban mong mudn nhan dugc gi?
Moi y kién dong gop vui long lién hé: huongdt@wewin.com.vn >

v From Marketer With Love.




