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L& NS Dau

Digital Marketing Id mét trong nhiing cum tU xudt hién vo
cung ddy ddc trong thdi dai cong nghé s6 hién nay, ddc
biét 1d cdc ban Iam vé Marketing, kinh doanh va Céng
nghé théng tin thi ddy 1a khdi niém pho bién.,

VGi su phdt trién nhanh chdéng trong thsi dai 4.0, Digital
Marketing dang tré thdnh mét "hién tuong” va 1d mot
trong nhdng ngdanh HOT trén thj truéng viéc Iadm khéng
chi nuéc ngodi ma con tai Viét Nam.

Digital Marketing Id mét mdng nho hon cua Marketing,
yéu cdu nhing kién thidc chuyén sdu hon cdc chién lugc
marketing cdn bdn va khd ndng sang tao.

Ld mét ngdnh mai ndi thé nén rat it trudng dai hoc ddo
tao chinh quy. Vdy tdng quan vé ngdnh Digital Marketing
nhu thé ndo? Newbie hay trdi nganh can lam gi?.....

Pé la tdt cd nhing gi ma ddéi ngd Admin cla Group
Marketer With Love ching minh mong mudn dé dinh
hudng ré rang hon vé mét ngdch nho trong "da va try”
Marketing cho cdc ban Newbie, Fresher.
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KHAI NIEM

| Theo Philip Kotler

Marketing Id mdt dang
hoat ddéng cua con
ngudi nhdm thod man
nhing nhu cdu va
mong muén cua ho
thong qua trao doi.

| Theo Hiép héi Marketing My

Marketing Id mét nhiém vu trong co cdu to
chuic va 1a tdp hgp cdc tién trinh dé nhdm
tao ra, trao ddi, truyén tdi cdc gid tri dén
cdc khdch hang va nhdm quadn ly quan hé
khdch hang bdng nhiing cdch khdc nhau
dé mang Vvé Igi ich cho t6 chidc va cdc
thanh vién trong hdi dong c6 dong.

BAN CHAT

Hiéu don gidn, bdn chat Marketing la:

« Tim ra nhu cau thi truéng

« TU do, dua ra nhing gidi phdp dé théa man nhiing nhu cau dé
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https://vi.wikipedia.org/wiki/Philip_Kotler

Hanh trinh tu

MARKETING 1.0 PEN 4.0

MARKETING 1.0

Marketing 1.0 lIay san pham lam
trung tam, canh tranh vé chat
lugng va chic ndng cua sdn
pham

MARKETING 2.0

Marketing 2.0 lay khach hang lé
trung tam.

Pay léa théi ky canh tranh vé su
khach biét trong dinh vi thuong
hiéu.

MARKETING 4.0

MARKETING 8.0

Marketing 3.0 Idy con ngudi lam
trung tam

Véi bdi canh trong théi ky dinh vi
dua trén si ménh, tam nhin va
cac gia tri doanh nghiép mang
dén cho xéa héi

Marketing 4.0 ldy con ngudi lam
trung tam trong ky nguyén ky
thuét sé
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NIARIKENIINCAIRG,

A good product
will sell itself

Thai gian: Cuéc Cach Mang Coéng
Nghiép (1760 - 1830) bung né.

Nhu cdu thj trudng tdng nhanh nhung nhiing doanh nghiép dp dung
cbébng nghé vao sdn xudt thi lgi chua ddp ang kip. Vi vay, trong giai doan
nay ho khdéng cdn phdn khuc thj trudng dé tim ra nhém ngusi mua tét
nhat, hay néi cdch khdc ho dang kinh doanh trén thj trudng dai chung.

Séan phdm la trung tém, cdc Hoat déng truyén théong dugc
yéu té con lai xoay quanh dp dung trén cdc phuong tién
trung tdm nay. truyén thong nhu truyén hinh,
dadi phat thanh, bdo in,... véi cac
4P trong Marketing dugc sdp théng tin co ban vé Igi ich, tinh
xép vé tdm quan trong nhu sau: ndng va cdch sU dung sdn
« SA&n phdm - Product phdm - dich vu.
« Gid cd - Price
« Phdn phdi - Place Thé nhung trong Marketing 1.0
« Qudng bd - Promotion cling cé nhimg han ché riéng:

o Thong diép Marketing chi

wf - truyén tdi dén ngudi tiéu
& — . N N ~ - o2
Ny ding ma khéng cé chiéu

"':.'5\‘::?"-1‘“‘ - 54 ngugc Igi.
e Sy do ludng hiéu qud cob
nhiéu kho khan.
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MARKETING 2.0

The customer
is King

Théi gian: Cuéc Cdch Mang
Céng Nghé Théng Tin

TU Marketing 1.0 Ién 2.0 la su
chuyén déi “giao dich” dén “tao
moéi quan hé” véi khach hang
nham théa méan nhu cau va duy tri
long trung thanh véi thuong hiéu.

Marketing 2.0 hudng
dén dap ung va thod
méan nhu cau cua
khach hang trudc khi
mang vé Igi nhuén
cho doanh nghiép

San xudt phdt trién, s6 lugng
ngudi ban ngdy cang tang giup
ngusi mua gia tang su lua chon.
Ccung véi dé, su phdt trién cua
thong tin va truyén théng, ngudi
tiéu dung cé thé dé dang so
sdnh va tim kiém thong tin vé
san phdm - dich vu tuong tu.

Trong Marketing 2.0, khdch
hang ngdy cdang cé nhiéu kién
thuc, hiéu biét va nhu céu cao
hon. Viéc lua chon thanh céng
phdn khuc nhom khdch hang
muc tiéu sé dnh hudng téi toan
bd hoat déng Marketing tu dinh
vi, phdt trién sdn phdm, dinh
gid, phdn phoi dén truyén
thong. Do do, cbéng Vviéc
Marketing dugc ndng cdp do tu
chién thudt Ién tdm chién lugc.
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MARKETING 3.0

Relationship with
customer determine
THE COMPANY'S FUTURE

Théi gian: Thdi dai céng nghé
tuong tac va cudc khung hodng
todn cAu dau nhiing ndm 2000

Marketing 3.0 la thai ky
dinh cao vé quyén luc
cua nguci tiéu dung
chi phéi dén Marketing

va ndng tam vai tro
cua Marketing trong
chién lugc kinh doanh.

Néu nhu Marketing 2.0 Idy khdch
hang Idm trung tédm thi
Marketing 3.0 vira ddp ung nhu
cdu cho nhém khdch hang muc
tiéu con hudng téi tao ra cdac
gid tri tét dep cho xd hoi. Mbi
quan hé con co thém su tham
gia cua cd nhing ngudi khong
phdi lIa khach hang, hinh thanh
nén sy tuong tdc da thé.

Chuyén sang Marketing 3.0, su
khdac biét trong dinh vi d& dugc
“tién hoa” bao gom cd vé mat
gid tri doanh nghiép. Budc
chuyén bién ndy khién cho vai
tro cla Marketing tham gia séu
hon vdo qud trinh hoach dinh
chién lugc kinh doanh.

Marketing 3.0 ld thdi ky dinh cao
vé quyén lyc cua ngudi tiéu
dung chi phéi dén Marketing va
ndng taGm vai tré cda Marketing
trong chién lugc kinh doanh.

Tuy nhién, chua dung lqi tai do,
Marketing 4.0 ra d&i va co
nhing tdc déng manh mé dén
hiéu qua Marketing
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MARKETING 4.0

Contentis
King

Thai gian: NGm 2017 bdi Philip
Kotler

Khi cdc ngudi dung dugc két ndi
bsi cong nghé va mang xd hoi,
hanh vi mua hang cua ho cling
bi chi phdi bdsi nhing ngudi
xung quanh. Marketing 4.0 dé
c@p moét cdch tiép can dan dat
khdch hang di t nhan biét dén
ung hoé thuong hiéu cua doanh
nghiép trong moéi trudng phat
trién cla cdng nghé sé.

Marketing 4.0 dé xudt su thich
nghi clia cdc doanh nghiép véi
bdn chat thay déi cla hanh vi
khdch hang trong nén kinh té s6
cung vai cuéc cach mang cong
nghiép 4.0. Marketing 4.0 cho
rdng sy hoi tu cda cong nghé
cudi cung sé dan dén sy hoi tu
gira Marketing ky thudt s6 va
marketing truyén thong

Theo Philip Kotler,
Marketing 4.0 lién quan
dén “mét phuong phap
Marketing két hop gilia
tuong tac online va offline,
gitda cac doanh nghiép va
ngugai tiéu dung”.

Néu nhu Marketing 3.0 1a thai
dgi bung nd cua Internet thi
budc sang 4.0, day chi Id moét
thanh phdn cda ky nguyén sé.
Nhing céng nghé s6 dugc ung
dung trong Marketing 4.0 phdi
ké dén:

- Internet of Things (van vat két
néi)

« Cloud (dién todn dam may)

- Big Data (d{r liéu 16n)

« Al (tri tué nhan tao)
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SU CHUAN Bl THIET YEU CHO
MARKETING 5.0

Nh& cudc cdch mang ky thudt s6, cdc nha tiép thj thai ky 4.0 dd cung
cdp cdc gidi phdp mang tinh cd nhdn hoa. Va céng nghé tiép tuc ho trg
cdc hoat ddng tiép thi, dua cdc marketer dén vdi thé gidi Marketing 5.0 .

Tri tué nhdan tgo va thyc té do dang dugc s dung ngdy cang rong dé
ndng cao trdi nghiém khdch hang. Cdc cong ty dang dén chuyén minh
dé ndm bdt cdng nghé va st dung cdc phuong phdp Marketing 5.0 nhu
mot yéu to tao su khdc biét trong canh tranh.

CAC THUONG HIEU CAN LAM Gi
TRONG THE GIGI MARKETING 5.0?
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NHAN CACH HOA
THUONG HIEVU

"THE FACE" CUA
THUONG HIEU

BAT SONG sUy -

NGHi CUA NTD e

NTD ngdy nay mong mudn thuong hiéu
cé tinh cdch, y kién va quan diém cla
con Ngudi.

Ho mudn thuong hiéu can cé Iap truéng
vé nhimng van dé trong x& hoi. Bung Ién
I&n dn nhiing quan diém hay t& chuc sai
trai.

Nhing thuong hiéu nay khéng chi dugc
tin tudng Mma con dé dang dudc tha tha
trong trudng hop co sai sot.

@ NTD cédm thdy c6 méi
2; @ / lién hé vai thuong hiéu
@ ¢6 CEO ho biét dén.

Cdc nén tdng truyén théng ngdy nay
tgo co héi két néi véi nhiing CEO va ldng
nghe céu chuyén cua ho.

C6 phdi ban dé qud quen mdt cdc CEO
nhu Shark Hung, Shark Lién... V@y ban co
tu nhan thay minh cling dang c6 su tin
tudng nhdat dinh ndo dé déi vdi cdc
thuong hiéu cla ho khéng?

Ngudi tiéu dung ngdy cang mong dgi cdc
thuong hiéu dong mét vai trdo quan trong
hon trong viéc cdi thién cudc séng. Ky
vong nay chi tdng Ién trong thai gian dién
ra dai dich.

M&i day, nghién clu clia WARC cho thay
rdng néu thuong hiéu muén két ndi truc
ti€p véi ngudi tieéu dung hay dé cho ho
biét thuong hiéu da hé trg nhu thé ndo
trong dai dich thi ngudi tiéu ding sdn
sdang tiép tuc tuong tdc.
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TONG QUAN VE
DIGITAL MARKETING

Chapter
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NN 2

DICITAL WA e

PHILIPS KOTLER

Digital Marketing I& qua trinh 16p
ké hoach vé san phdm, gid,
phdn phoi va xuc tién doéi vai
san phdm, dich vu va y tudng
dé ddp ung nhu cdu cua to
chluc va cd nhdn dua trén cdc
phuong tién dién ti va Internet.

JOEL REEDY

Digital Marketing bao gom tdt
cd cdc hoat déng dé thod man
nhu cGu vd mong mudn cla
khdach hang théng qua Internet
va cdc phuong tién dién tu.

Nhu vdy, Digital Marketing nhédn manh dén 3 yéu té:
. SUrdung cdc phuong tién ki thudt sé
- Tiép can khdach hang trong méi truéng ki thuét sé
« Tuong tac véi khach hang.
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nhiing con so6 biét noi

vé thi truong

DIGITAL

tai Viét Nam

*S6 liéu tir bdo cdo Digital in Vietnam 2021*

I8l Vo 7/0-3%
Ngudi dung mang xda Ngugai Viét dang
hoi tai Viét Nam su dung Internet
Ty Ié ngudi Viét Nam Thai gian trung binh nguai
s6 hiru thiét bi di dong Viét vao Internet méi ngay

Nhirng con sé “biét néi” trén chac han phén néo
dé chi ra tdm anh huéng vé ciing I6n cta Internet

dén cudc séng cua ngusi Viét Nam va khéng cé
ddau hiéu ngung lai.
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Téi uu héa céng cu
tim kiém, hay SEO, vé
mat ky thuat la mot

céng cu tiép thi chu
khéong phadi la mot
hinh thuc tiép thi.

Trong SEO, khéng c6 tiéu chi
danh gia dinh lugng hodc quy
téc nhat quan dé xép hang cao.

Google thay déi thudgt todn cua
minh gdn nhu lién tuc vi vdy
khong thé dua ra dy dodn chinh
xdc. Nhiing gi ban c6 thé lam la
theo doi chdt ché hiéu sudt
trang va thuc hién diéu chinh
phu hop.

Lgi ich I6n nhat ti SEO la khién
ngudi dung nhin thdy ban nhiéu
hon, tU dé tadng khd ndng truy
cdp va dd nhdn dién thuong
hiéu doéng thai thdc ddy qud
trinh mua san pham.

C6 Mot s6 cdch tiép cdn SEO dé
tao luu lugng truy c@p dén
trang Web cla ban bao gém:

e SEO On-page: Loai SEO nday
tap trung vao tat cd cdc ndi
dung ton tai “trén trang” khi
xem trang Web.

« SEO Off-page: Logi SEO nay
tdp trung vdo tat cd cdc
hogt déng dién ra “ngodi
trang” khi tim cdch téi uu
hoéa trang Web cua ban.

e SEO Technical: Logi SEO ndy
tép trung vdo phdn phu trg
cua trang Web ban va cdch
cdc trang cla ban dugc ma
hoa.

SEO 5
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SV

NTD mong dgi cdc néi dung
gidi tri va hQru ich

O/

Marketer tin rdng céng ty ciia
ho coi trong ndi dung nhu moét
tai san quan trong

Nhu trong bat ky chién lugc

B2%

Cdc cong ty c6 it nhat 5.000 nhén
vién sdn xudat néi dung méi ngay

TU nhing s6 liéu trén dé
chiing minh cho ta thay
tam quan trong cua
Content Marketing

tiép thi ndo, muc tiéu cua tiép thi ndi

dung Ia thu hat khdch hang tiém ndng cudi cung chuyén doi

thanh khdach hang.

Nhung né Iam rat khdc so véi qudang cdo truyén thong. Thay vi thu

hut khdch hdang tiém ndéng

bdng gid tri tiém ndang tlr sdn phdm

hodc dich vy, né cung cdp gid tri mién phi dudi dang tai liéu viét.

Cdc kénh co thé déng gép mét phdn trong chién lugc Content
Marketing cla ban bao gém:

« Badi dang blog
« Ebooks va Whitepapers
« Infographics

GCONNTENT

MIARK

ENNG
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Social Media Marketing la thic day luu lugng truy
cdép va nhan thic vé thuong hiéu bang céach thu hat
moi hgudi thdo luén truc tuyén.

BGi vi tiép thi truyén théng x& hdi lién quan dén su tham gia tich cuc cla
khdn gid, né da trd thanh mot cdch phd bién dé thu hat su cha y.

IB%

Marketer B2C coi day
I phuong tién ndi
dung phé bién

BI%

Marketer B2B da tang
cudng su dung MXH
trong ndm nay.

SOCIAL

Nhiéu thuong hiéu s dung tiép
thi trén mang xa hdi dé bat dau
doi thoqi véi khdn gid hon la
khuyén khich ho chi tién ngay
IGp tuc.

piéu ndy ddc biét phd bién &
cdc thuong hiéu nhdm muc tiéu
dén doi tugng I6n tudi hodc
cung cdp cdc sdn phdm va
dich vu khéng phu hgp véi hanh
vi mua sdm bdc déng. Tat cd
phu thudéc vdo muc tiéu cua
cong ty ban.

Cdc nén tdng phd bién cho tiép
thi truyén théng xa héi la:

« Facebook o LinkedIn
o Twitter « YouTube
e Instagram « Tiktok.

MIEDIIA

MIARKETING
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Affiliate Marketing cho phép ai dé kiém tién bang
cach quang ba doanh nghiép cua nguai khac.

Khi md nén tdng kinh doanh
nay dang dan phdt trién va
phd bién tai Viét Nam, ngudi
dén cling quen ddan vdi viéc
mua sdm tryc tuyén, do vdy
hinh thuc Affiliate Marketing dé
sém dugc dp dung trén thj
trudng e-commerce Viét Nam
v6i Access Trade, Lazadag,
Masoffer, Zalora,...

Cdac kénh Affiliate Marketing
pho bién

« Théng qua cdc blogger

» Media Website

« Danh sach Email

« Influencer

Cdc hinh thuc cua Affiliate
Marketing tai Viét Nam

« Product Launch

« Niche site

« Authority site

« CPA

AFFILIATTE

Mdc du con khda méi mé & Viét
Nam nhung Affiliate Marketing
dang la phuong thurc kiém tién
gua mang hiéu qud nhat so véi
cdc phuong thuc kiém tién
online khac.

MARKETING
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Marketing Automation st dung phan mém dé cung
cdp néng luogng cho cdc chién dich tiép thi ky thuat so,
cdi thién hiéu qua va muc doé phu hgp cia quang cao.

Marketing Automation cho phép cdc thuong hiéu:
« Thu thdp vd phdn tich théng tin ngudi tiéu dung
« Thiét ké cdc chién dich tiép thi dugc nhédm muc tiéu
« GUi va dang thong diép dung thsi diém didng déi tugng
« Nhiéu cbéng cu tu déng héa s dung muc dd tuong tdc cla khdch
hang tiém ndng véi mot thong diép cu thé dé xdc dinh thai diém va
cdch tiép cdn tiép theo.

Nhiéu tdac vu marketing ban cé thé tu déng hda cdc tdc vu Idp di Idp Igi
thay vi lam tha céng, chdng han nhu:

« BaAn tin Email

« Lén lich déng ndi dung trén mang xa hoi

« Quy trinh nudi duéng khdch hang tiém ndng

« Theo dbi va bdo cdo chién dich

MIARKETING
AUTOMIATION]
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Email marketing la hinh
thuc si dung email mang
ndi dung thdéng tin vé bdn
hang, tiép thi, giéi thiéu
sdn phdm dén nhém
khdch hang tiém ndng ma
doanh nghiép huéng dén.

Cdc logi Email ban cé thé gui
trong chién dich bao gém:

Blog dang ky bdn tin

Email theo déi cho khach truy
cQp trang Web

Email chdo mung

Tri &n khdch hang

Meo hodc Email hang loat cho
khdch hang tiém ndng.

2o

Marketer déng y déy la chién Iugc
chinh dé tang ty 1é khach hang tiém
néing va ty 1é chuyén déi.

SVIAIE

MIARIK

SY%

Chuyén gia céng nhén Email
Marketing Ia cong cu tao khach
hang tiém néng hiéu qud nhat.

Muc dich cha yéu la:

« Thu hut khach hang mdi

« Xay dung, cdi thién moi quan
hé vdi khdch hang hién tai

« Phdt trién long tin, 1ong trung
thanh cua khdach hang véi DN

« Cung cdp cho khdch hang
nhdn thuc vé thuong hiéu

ETNNG
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& DIGITAL MARKETING
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DIGITAL MARKETING
MNRIMERING TRUYEN THONG

PHUONG TIEN TRUYEN THONG

« Cdc phuong tién ky thudt s6 o TV « Phadt thanh
« Cac phuong tién dién tu « Dién thoai « Giao hang
nhu SEO, SEM, PPC, « Biéu ngU o Tditrg

CHI PHi

Hiéu quad vé chi phi. Khong hiéu qud hon vé chi phi

XAY DUNG THUONG HIEU

Hiéu qud va nhanh chéng dé Khéng qud tot dé xay dung
xdy dung thuong hiéu. thuong hiéu.

PO LUGNG

Dé dang hon véi su trg giup Marketing truyén théng rdt kho
cua cdc céng cu phan tich. do ludng.
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DIGITAL ©NISINE
MARKETING MIARIEIING,

CACH THUC TRUYEN TAI

Truyén théng diép trén bat ky Chi nhdn dugc thong diép khi
thiét bj s6 ndo du co két ndi vai khéach hang két néi internet (co
internet hay khéng day hodc khéng day).

HINH THAI

Da dang va bién do hon Chi xoay quanh cdc banner va
hiéu Ung lién quan dén web.

PHUONG TIEN TRUYEN TAI

NFC

Bluetooth

Cdc thiét bi luu trir
Billboard

Internet

Chi gdn lién vdéi internet.

PO LUONG

Poi luc can thu thdp di liéu tha Dé ddang hon véi su gilp suc
cong nén mat nhiéu thai gian. cua cdc cdng cy, cdc chi s6
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VI TRI TRONG NGANH

DIGITAL MARKETING
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SOGIAL MIEDIA
MIANAGER

Cdc nha quan ly trén cac kénh
mang xd hoi sé la ngusi lap
nhing chién lugc dé lam sao
cho cdc hoat dong marketing
dugc phdt huy hiéu qud téi da
VGi vi tri ndy, ban sé chiju trach trén cac kénh nay.

nhiém qudn ly cdc nén tdng
mang xa hoi: Twitter, Facebook,
Pinterest va Instagram dé két

TRACH NHIEM

ndi véi khach hang cda minh. (D [DecISIONS]
Ngodi ra ban clng phai quan ly ER}  [Revise]
va trd I8i cdc nhdn xét, bai dang

cua khdch hang hay ké cd viéc ' NG _[AcTION Now]
tao ndi dung va Ién lich cho cdc E
bdi dang.

« Yéucau:

it nhat 2 ném kinh nghiém
« Muc luong:

7 triéu - 15 triéu/thdng.
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SEO MANAGER SEO LEADER

SEC

SEARCH ENGINE OPTIMIZATION

M&t SEO Manager cdn co tot Chiu trdch nhiém:

chat nhu: « Xay dung ké hoach plan SEO
« Khd ndng sdang tao ndi dung, « Xdy dung KPI cho tung thanh
« Thiét ké bd cuc website vién

« Ky ndng mady tinh thanh tao

Hiéu biét vé ky thudt so.

Muc luong dao dong tir18 triéu Muc luong dao dong tu 12

dén 20 triéu [thang. dén 15 triéu [thang.

Chiu tradch nhiém:

NHAN VIEN SEO

Setup vé tinh

Xay dung backlink

Web 2.0

TOi uu héa onpage co bdn
trong content

L6i search console,..

Muc luong giao dong tu 7 triéu
dén 10 triéu/thang.
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CONTENTT
MIARKETTING

NHIEM VU

Nhiém vu sdng tao ndi dung
cho bdng ngdén nglr va cdch
dién dat gdy su chu y cho ngudi
xem.

INTERN

JUNIOR

SENIOR

CREATIVE DIRECTOR

Khéng yéu cau kinh nghiém
MUc luong: 1-5 triéu [thang.

Kinh nghiém:1- 3 ndm
Muc luong: 5-8 triéu [thang.

Kinh nghiém: 4-8 ndm
Muc luong: 10 — 25 triéu [thang.

Kinh nghiém: 9-10 nam.
Muc luong: 30 — 50 triéu [thdng.
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PDIGITAL MARKETING

MANAGER

NHIEM VU

e« X4y dung chién Ilugc

marketing trén cac kénh

« L&n ké hoach va kiém sodt

hinh anh trén kénh digital
o Gidm sat hiéu qua SEO
o CAp nhéatinsight lién tuc

e Qudn ly déi ngl chuyén vién

Digital

« Bdo cdo Ién CMO vé hiéu qud
trén cdc kénh truyén théng

sO

« Qudn ly vé hiéu qud va chi

phi cdc chién dich

Muc luong trung binh:
TU12 - 34 triéu/thang.

Ky ndng thiét ké UX

Ky ndng SEO & SEM

Ky ndng qudn ly content

Ky ndng Social Media

Ky ndng thiét ké

Ky ndng két noi déi tdc

Ky ndng phdn tich va ung
dung cong cu céng nghé

Ky ndng qudn ly phan phoi
cong viéc

Ky ndng ndm bdt tam ly

Xdy dung team vd tao ddng
luc



https://wewin.com.vn/blog/10-ki-nang-ma-moi-digital-marketing-manager-can-phai-co/#1_Ky_nang_thiet_ke_UX
https://wewin.com.vn/blog/10-ki-nang-ma-moi-digital-marketing-manager-can-phai-co/#2_Ky_nang_SEO_SEM
https://wewin.com.vn/blog/10-ki-nang-ma-moi-digital-marketing-manager-can-phai-co/#3_Ky_nang_quan_ly_content
https://wewin.com.vn/blog/10-ki-nang-ma-moi-digital-marketing-manager-can-phai-co/#4_Ky_nang_Social_Media
https://wewin.com.vn/blog/10-ki-nang-ma-moi-digital-marketing-manager-can-phai-co/#5_Ky_nang_thiet_kemarketing_responsive

7 KY NANG CUA

DIGITAL MARKETER
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| KY NANG SEO

Digital Marketing sé c6 2 dang @
pho bién: @
« Organic

« In-organic bao gém Paid
Advertising va Pay Per Click

Hoat déng truc tuyén bat dau véi
céng cu tim kiém va ddm bdo
V@i Organic Digital sé can nhiéu tinh hi¢u qua lien tuc cua SEO
thai gion dé chuyén déi khdch
hang nhung néu dugc trién khai
dung cdch sé mang lai két qud

cuc ky tot. 1 8 {V}&‘I
SEO c6 thé gilp doanh nghiép: 'i t slfi . ?‘IN
+/ Tdang pham vitiép can t t Q l_l G

+ Khd ndng dugc hién thj trén ’l I’n Q.f‘
cdc két quad tim kiém Q 3

V&i nhing Igi ich cda minh, hién
nay SEO tré thanh moét trong
nhing kién thic nén tdng quan
trong mda bdt cd mot Digital
Marketer ndo cling nén co

Néu ban khéng c6 ky
nadng SEO thi kha

ndng cao ban sé bi
tut héu so véi déi tha.




AANANGEG

SOCIAL MIEDIA

Trong thd&i dai cdong nghé ngay
nay, ai ciing danh phdn I6n thai
gian trong ngdy trén cdc nén
tdng mang xa hoi.

flcjolly

Theo théng k&, mét ngudi binh
thudng danh hon bén tiéng mot
ngdy cho cac trang MXH.

o ‘- -
c-,(:ﬁﬁ\e“r ‘
i W
\05‘3
acleboo

9\(\'@

Mot ngudi lam Digital Marketing
can phdi tén dung Igi thé nay
dé tim va nhdm dén khdch
hang tiém ndng.

Khéng chi la khach hang, MXH
hién nay, dién hinh 1a Tiktok,
dang tré thanh mot kénh dé
doanh nghiép truyén tdi nhing
van héa doanh nghiép ma ho
dang huéng dén.

C6 nhiéu ky thuat SMM (Social Media Marketing)
khéc nhau ma ban sé phdi hoc véa hiéu dé xay
dung mét chién lugc marketing hiéu qud.
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|PHAN TICH DT LIEY

Cdc cong cu phdn tich dir liéu dugce st dung trong quy trinh cot 16i clia
cdc ky thudt lam Digital Marketing.

Cdc cdng cu ndy cung cdp cho cdc ngudi Iam Digital Marketing thong
tin va d liéu phu hgp dé dua ra quyét dinh diéu chinh v nhdm muc
tiéu chinh xdc hon.

Pé phan tich dugc dir liéu, ban can:

V Thanh thao cdc ky thudt phan tich di liéu phi hop:
« Ban sé hinh dung ré nét hon vé mé hinh tiéu dung cla khdch
hdang.

« Lam quen véi quy trinh loc dr liéu nhdm logi bo dir liéu
« Khéng chinh xac
« Khong day du

La mét nguai lam Digital, ban phdi luén co cach
tiép cén phu hgp dé phan tich tat ca di liéu
Ngugi tiéu dling c6 sdn.

30



| K7 NANG® PR

bday la mét trong nhiang hinh
thic qudng cdo truc tuyén phé
bién nhat hién nay.

PPC la viét tat cua cum tu Pay
Per Click, trong dé moét nha
qudng cdo bi tinh phi méi khi ai
dé nhdp vdo mét trong nhing
quadng cdo cua doanh nghiép.

Cdc cdng cu tim kiém phd bién
hién nay nhu Google va Bing
cung cap dich vu PPC.

| EMAIL MARK

Du la khai niém khéng mdi
nhung Email Marketing van la
mét cdch tét dé xdy dung méi
quan hé khach hang. va day
dugc coi la mét trong nhing
kénh Digital Marketing hiéu qua
nhat hién nay.

SU dung cdac céng cu Email
Marketing sé cung cdp cho ban
cdc sb liéu thiét yéu nhu: ty Ié
ma& Email, ty 1& nhdn vao dudng
dan,.. sé cuc ky hu ich cho ban
trong viéc xdy dung va ddanh gid
chién lugc Email Marketing.

Co rat nhiéu doanh nghiép cé
du tai nguyén dé tang pham vi
ti€ép cdn truc tuyén nhung Iqi
khong biét cdch tiép cdn dung
dé tan dung cdc tai nguyén ndy
tao ra ROl (Return on
investment) tét cho khodn déu
tu cda ho.

Ban cé thé tim hiéu va ndm
viing cdc ky thudt qudng cdo
PPC va sau do ung dung lén
chinh du dn ctia minh.

ETING®

PEé xdy dung mot chién lugc
Email marketing hiéu qud, ban
can phdi ldm quen véi cdc cong
cu va chién lugc phu hop.

Mot s6 cong cu Email Marketing
phd bién nhu:
« Mailchimp
o Benchmark
o Webmail

« Bizfly

« Mautic ...



https://skillking.fpt.edu.vn/tin-tuc/phan-mem-email-marketing/#1_Mailchimp
https://skillking.fpt.edu.vn/tin-tuc/phan-mem-email-marketing/#3_Benchmark
https://skillking.fpt.edu.vn/tin-tuc/phan-mem-email-marketing/#5_Webmail
https://skillking.fpt.edu.vn/tin-tuc/phan-mem-email-marketing/#6_Bizfly
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KY NANG
COPYWRITING &
CONTENT CREATION]

Ky ndng bién tap Néu ban dang tu hdi rang liéu
(Copywriting) vé sang tao noi Content Marketing cé phdi la
dung (Content Creation) Id chia khéa giup doanh nghiép
m&t khia canh khéng thé thiéu xdy dung mdéi quan hé vai
trong Digital Marketing. khach hang va tao ra gid tri cho

chinh minh hay khéng? Thi 100%
Marketer sé trd 16i ld co.

Tré thanh mét nha Digital Marketing, ban phai:

Thanh thao ky ndng Content Marketing dé co truyén tdi dung
thong diép dén khdch hang.

Lam quen, thanh thgo véi cdc ky thudt SEO dé tim cdc tir khéa
V (keywords) c6 Igi nhudn va it canh tranh hon:
« T6i uu héa tlr khoa sé giup cdc bdi viét trén Web cua ban xép
hang tot hon trén cdc céng cu tim kiém.
e TU do, ban sé c6 dugc luu lugng truy cdp cao hon va tdng co
hoi chuyén déi thanh khdch hdng, doanh sé va doanh thu.
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| THIET KE CO BAN
>80%

Cac chién dich quang cdo hoat dong tot
hon khi di kém véi hinh anh va cac dinh
dang thu vi nhu Video, GIF,...

Trong va tru
Marketing, chir viét
khéong quyét dinh
tat ca.

Ban sé can dén hinh dnh dé truyén tai
nhing gi ma ban mong muodn trong
thong diép dén khdch hang tiém ndng

Tuy nhién, ban khéng can phdi Iad mét
chuyén gia hay mdt Designer chuyén
nghiép. Chi can ban cé kién thic thiét
ké co ban clng giup ban thé hién dé
dang thé hién thong diép mét cdch
phu hgp va sdng tao nhat.




CO HOINAO DANH CHO
NEWBIE TRONG NGANH

DIGITAL MARKETING




Marketer With Love p

21,600

Ngdanh Marketing — Truyén théng
- Qudng cdo can dén 21.600
ngudi/nam

02

bung thu 2 trong nhém ngdnh
thu hat nhiéu nhén Iluc nhat

~ B0%

Marketer dang rdat can ky ndng
cua Digital Marketing.

*Theo Vietnamworks *

A Yo

Nhu cdu vé cdc Digital Marketing
VUGt xa ngudn cung.

2020 - 2025.

*Trung tdm du bdo nhu cdu nhdn luc va théng tin thi

6ng lao déng TPHCM:* *Theo Xu huéng tuyén dung Marketing*.
truong lao déng TP.HCM:

TU nhiing s6 liéu trén, chdc hdn ban da phan ndo hinh dung
dugc thj truong "déi khat” cua nganh Digital Marketing tai Viét
Nam.

Thuc té cho thdy, Digital Marketing ngdy cang quan trong trong
chién lugc qudng cdo clia cdc cong ty tir bé dén 16n.

Digital Marketing Id mét ngdanh dé vao thé nhung ciing rat dé ra.
Ti 1é ddo thdi cla nganh vé cung cao néu ban khéng chiu
thuéng xuyén ddp Ung nhitng c6ng nghé thay déi tung gid.

Vi thé su trau déi va cdp nhat kién thuc, céng nghé Ia luén luén
lién tuc hang ngdy. Trong gidi Digital, ban lac hau la ban thua.
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HOC DIGITAL
MARKETING & DAUR

Hién tai, nganh Digital Marketing tai Viét Nam con
khd it trudng dai hoc ddao tao, chli yéu chi c6 cac
khéa hoc ngdn han.

Po6i vé6i cdc ban hoc sinh dang cé dinh huéng
theo duéi nganh Digital Marketing:
MGt nguyén vong vdo ngdanh Marketing 1d mét lya chon khdng toi. Vi

cudi cung Digital Marketing clng 1a su phdt trién di Ién t& nhing kién
thic nén tdng Marketing truyén thong.

Bén canh do, hoc hdi thém kién thuc Digital bdng cdch di lam thuc té
hodic tham gia cdc khéa hoc ngdn han.

Ndm mét 'nén méng' ving chdc va b sung thém vé kién thuc Digital
sé gilp ban co tu duy chudn trong cdc chién luge cla minh.

| P6i véi sinh vién trai nganh

Ban c6 thé tham khdo cdc khéa hoc ngdn han tai cde trung tam.

Hay theo dudi né mét cdch nghiém tuc, ngdnh Digital Marketing chdng
quan tdm ban hoc nganh ndo, md né chi yéu cdu ki ndng cla ban cé
phu hop véi cdng viéc dé hay khong.

V@i nhiing ngudi trdi ngdanh thi ban can nd luc 200% so véi nhiing ngudi
trong nganh.
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HOC DIGITAL
MARIERINCICIDAUR

Nhing trudng dai hoc dao tao nganh Marketing:

« Bai hoc Kinh té Quéc Dan (Ha Néi)

« Hoc vién cong nghé buu chinh vién thdng (Ha N&i va Tp HO Chi Minh)

« Bai hoc Thuong Mai (Ha N&i) .

« Bai hoc tai chinh — Marketing (Tp H6 Chi Minh) ..

« Bai hoc RMIT (Ha N&i va Tp H6 Chi Minh)

« Bai hoc Tdi nguyén Méi trudng

« Bai hoc Céng nghiép Ha Noi

« Hoc vién Bdo chi tuyén truyén

« Hoc vién ngén hang (Chuyén nganh Marketing - nganh Quan tri kinh
doanh)

Thi tuyén vdo dai hoc déi véi nganh Marketing
thudng c6 cdc t6 hgp xét tuyén sau:

« A0O (Todn, Vat Ly, Héa hoc)

« AOI (Todn, Vat Ly, Tiéng Anh)

« DO1 (Todn, Ng{r Van, Tiéng Anh)

« D07 (Todn, Héa hoc, Tiéng Anh)

« D96 (Todn, Khoa hoc xd héi, Anh)
« CO00 (Van, Lich s{, Pia Ly)
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5 LS KHUYEN DANH
CHO NEWBIE

TIENG ANH CUC KY
QUAN TRONG

MGt khi von tiéng Anh clia ban dé doi ddo, ban sé cé thé tu tin tim hiéu nhing
kién thuic viét bdng tiéng nudc ngodi, hodic manh dan apply vao cdc cong ty
da qudc gia.

Véi mét maéi trudng canh tranh nhu hién nay, IELTS 8.0 hay TOEIC 900 co Ié
khién chung ta khong con cdm thdy qud cao siéu nla rdi. Hon nilaq,
Marketing Ia mét nganh doi hoi su cdp nhdt kién thiic méi ngdy. Néu Tiéng
Anh ban khdng tét thi sao ¢ thé doc hiéu nhiing tdi liéu nudc ngodi duge?

Néu co tién thi vao trung tdm hoc, siéng ndng mudn tu luc thi 1én Internet...

Gid cdi gi cing ¢ trén mang hét, chiu kho tim kiém sé cé két qud. Hay ddm
bdo thanh tiéng Anh clia ban tét nhé!

| PI LAM CANG SGM CANG TOT

Nhiéu ban ndi rdng: "Em mai ndm nhdt Idm dan gi* hay "Gid céng ty ndo cling
doi bdng Bai hoc hét dé".

Nhung thuc t&, dd c6 rdt rdt nhiéu ngudi di ldm tir nédm hai, thdm chi Id nam
nhdt. Khéng cé kinh nghiém thi sé dugc ddo tgo tu dau, chi cdn co thdi do

nghiém tdc, cAu tién.

Mét vdi trang web tuyén dung uy tin ban cé thé tham khdo nhu:
Vietnamwork, Topcy, Ybox... diéu ban can Ia thdi dé mad thoi.
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PUNG SO SAl
PUNG SO QUE

MGt sai IGm phd bién khi I mét thuc tdp sinh hay nhdn vién mdéi mdi la sg
hdi. Ban sg hdi du thd, ndo Id sg lam sai diéu gi do, bi la mdng, bi sa thai va
thiéu kinh nghiém. Hay dé su sg hdi chuyén héa thdnh dong luc phdi biét cd
gdng, biét nd Iuc hon, ding dé né déng bdng con ngudi ban!

Sai Idm Ia chuyén binh thudng! C6 sai ¢é sta, cd sai mdi c6 khon! Nhu nhiing
ngay bé, ban lam sai, bé me sé trach phat ban, nhung tdt cd clng vi mudn
tot cho ban ma thdi. Nén ding thdy tu i khi bi la nhé, di lim mét thdi gian,
ban sé nhdn ra chuyén ndy Ia binh thudng théi..

Néu ban bij ky ludt trong thai gian thuc tdp, ding qud coi thudng van dé do;
Ngudi quadn ly va déng nghiép clia ban chi dang ¢b gdng day ban. Hoc hoi tir
sai ldm va tiép tuc phat trién .

| HOC, HOC NUA, HOC MAI

La mét ngudi hoc viéc, ban nén tiép thu tdt cd nhiing kién thuc co thé va hoc
dugc nhiéu nhdt cé thé ti méi trudng xung quanh minh.

Kién thuc 1 siic manh, va khong phdi moi thir ban hoc dugc & trudng dai hoc
déu co thé dp dung vao mai trudng Iam viéc. Bdc biét Ia trong cudc chai I6n
clia cdc codng ty Marketing Agency, nai thong tin thay déi nhanh chéng va
Google cdp nhdt lién tuc xu hudng méi do ngudi duing thay déi.

Internet chinh I mét thu vién truc tuyén, chita ddy cdc dién dan va blog
khdc nhau c6 thé nding cao kién thic cla ban. Ngodi ra, dimg quén nhiing
m&i quan hé xung quanh ban nhu dan anh dan chi giau kinh nghiém va hiéu
biét vé nganh. Ho da timg nhu ban, bdt ddu vaéi vi tri mot thuc tdp sinh, vi vay
ban ludn cé thé yéu cdu ho trg gilp va cdc meo nhod sé chia.
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XAY DUNG THUONG
HIEU CA NHAN

Pon gidn dé chi ld mot su nhdn dién cla moi ngudi vé ban. Ban cdn tao mot
profile cia minh trén cdc kénh Internet; mang x& hdéi nhu Facebook,
Instagram, LinkedIn, Skype... d& ngudi khdc dé dang nhdn dién lién lac. Ban
nén dung Facebook dé PR, Marketing Iam cho hinh dnh cd nhdn cla ban trd
nén dep hon trong mat ngudi khdc.

Pumng ding mang xa héi chi dé gidi tri, giét thai gian hdy dung ching dé chia
sé cdc kién thic, hiéu biét ctia ban vé marketing, cdc cdng cu marketing, cdc
cdch ldm marketing ti uu...

Pé chinh 1 cdch dé xdy dung thuong hiéu cé nhdn cho ban. Cang vé sau
nay, ban sé cang thdy thuong hiéu cd nhdn quan trong dén mic ndo trong
viéc quyét dinh su thdnh céng ciia minh.
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Tiv HIEU THEM CAC BAI VIET KHAC
WE DIGITAL MARKETING

« TUPién TU A-Z Vé Digital Marketing

« 10 Ki Nadng_Mda Moi Digital Marketing Manager Can Phdi C6
- 8 Chi S6 KPI Trong Digital Marketing

« Tuong Lai Cua Al Marketing Trong Digital Marketing

« 9 Chi S6 Quan Trong Trong_Digital Marketing_ Ma Ban Khéng

Nén Bé Qua
« 5 Cong.Cu Pho Bién Cua Digital Marketing

« 7 Nguyén Tdc Chinh Trong Digital Marketing

« 7 _Hoat Bdéng_ Marketing_ Cé Thé SU Dung_ Marketing
Automation
« Cdch Xdy Dung Omnichannel Marketing Thanh Céng

- Affiliate Marketing La Gi? Cdc Hinh Thuc Affiliate Marketing
. 11.Cdng_ Cu Instagram Marketing Hlru ich Cho Doanh Nghiép

« 5 Céng_Cu Marketing Automation T6i Uu VA Hiéu Qud Nhat

« Cdch Viét Email Quang Cdo Trong Email Marketing

« Cdch Thuc Xay Dung Thuong Hiéu Trén Social Media

« Ban Co6 Phdn Biét bugc KOL Va KOC?

« Social Media Vd Cdc Thanh Phan Cua Social Media

« 13_Chién Thudt Théng_Minh BE Thic Bdy Social Media
Marketing

. 5 Piéu Khdch Hang Mudn Thdy & Fanpage Facebook Doanh

Nghiép


https://wewin.com.vn/blog/tu-dien-tu-a-z-ve-digital-marketing/
https://wewin.com.vn/blog/10-ki-nang-ma-moi-digital-marketing-manager-can-phai-co/
https://wewin.com.vn/blog/8-chi-so-kpi-trong-digital-marketing/
https://wewin.com.vn/blog/tuong-lai-cua-ai-marketing-trong-digital-marketing/
https://wewin.com.vn/blog/chi-so-quan-trong-trong-digital-marketing/
https://wewin.com.vn/blog/5-cong-cu-pho-bien-cua-digital-marketing/
https://wewin.com.vn/blog/cac-nguyen-tac-chinh-trong-digital-marketing/
https://wewin.com.vn/blog/7-hoat-dong-marketing-co-the-su-dung-marketing-automation/
https://wewin.com.vn/blog/cach-xay-dung-omnichannel-marketing-thanh-cong/
https://wewin.com.vn/blog/affiliate-marketing-la-gi-cac-hinh-thuc-affiliate-marketing/
https://wewin.com.vn/blog/11-cong-cu-instagram-marketing-huu-ich-cho-doanh-nghiep/
https://wewin.com.vn/blog/cach-viet-email-quang-cao-trong-email-marketing/
https://wewin.com.vn/blog/cach-thuc-xay-dung-thuong-hieu-tren-social-media/
https://wewin.com.vn/blog/ban-co-phan-biet-kol-va-koc/
https://wewin.com.vn/blog/social-media-va-cac-thanh-phan-cua-social-media/
https://wewin.com.vn/blog/13-chien-thuat-thong-minh-de-thuc-day-social-media-marketing/
https://wewin.com.vn/blog/5-dieu-khach-hang-muon-thay-o-fanpage-facebook-doanh-nghiep/
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Mong rdng NOTELOVE ndy sé hiru ich déi véi quy thanh vién. Néu cdm
thdy chuong trinh Give Away cé y nghia, ban ding quén méi ban bé
cung tham gia Group dé tao dong luc, tiép thém ndng lugng cho ddi
ngl admin nhé!

Nhirng sé give away sau ban mong muén nhén dugc gi?
Moi y kién déng gép vui long lién hé: huongdt@wewin.com.vn
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