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LSt N ®au

Theo nghién cttu mdi nhat cia Content Marketing Institute, 67%
doanh nghiép dang gidm ngan sich quang cdo dé tap trung hon
cho Content Marketing lién quan dén thuong hiéu. Trong dé, 69%
doanh nghiép mong muén diu tu manh hon cho sin xuit ndi
dung viral vé thuong hiéu trong nim 2014. Tuy nhién, 52% chua
cé thoéng diép hay muc tiéu tiép thi rd rang, chua biét cich xay
dung ndéi dung hay, thi€u kién thuc chuyén siu vé Digital
Marketing vi khéng cé mang ludi website dai ching d€ phan phdi

thong tin vita kién tao.

Theo khio sdt, cé dén 70% khich hang mudn biét dén cong ty qua
bai viét hon 1a quang cdo; 78% khdch hang cho rang cong ty cung
cap ndi dung tdt cé thién hudng xay dung moi quan hé vdéi khich
hang va ndi dung hap dan ludn ndm trong top 3 ly do khich hang

muén theo d6i nhan hang trén mang x3 hoi.

Bén canh d4, ndm 2011 cé thé nédi 1a nidm ching kién sy bung nd
Content Marketing, véi 88% doanh nghiép cé st dung Content

Marketing trong hoat dong quang b4 cia minh.

Nhitng con s6 trén diy cé 1€ d3 phan nao dua dén cho ban cdi nhin
tong quan vé thi trudng Content Marketing va tAm quan trong cla
né tai cdc doanh nghiép. Vay dé6i véi mot Newbie liéu ban da hiéu
tat tan tit vé Content Marketing? Cu6n sich Ebook nay s& 13 ciu

tra 161 danh cho ciu hoi trén.



Tong hop

CAC THUAT NGU
PHO BIEN TRONG
CONTENT MARKETING

CALL TO ACTION

Call to action CTA - Keéu goi hanh
dong dong vai tro khuyén khich
ngudi doc thuc hien hanh dong sau
khi tuong tac vdi ndi dung.

SEO

SEO - Téi vu hoa cong cu tim kiém
bao gém cac bude nham nang cao thu
hang website tren cong cu tim kiém

va thu traffic co két qua tm kiém.

SEM

Search Engine Marketing - SEM 1la
hoat dong nghién cuu, st dung nhiéu
phuong phap Marketing nham dua

website 1én vi tr1 mong mudn.

KEYWORD

Keyword - Tu khoa thuong xuit hi¢n
G headline, subheading... va dugc lap
lai xuyén sudt bai, giw vai tro cho biét

webpage do dang noi vé cha dé gi.

PERSONA

Persona - Chian dung khach hang
dugc hiéu la ban phac thio tong thé
cac dic diém cua nhom déi tugng

muc tieu.

LANDING PAGE

Landing page - Trang dich la mot
trang web dugc thiée ké cung cip noi
dung nham tao ra lugng traffic va keu

goi ngudi doc thuc hién hanh dong.



A/B TESTING

A/B testing - Thit nghi¢m phan tach
duge hiéu don gian la so sanh hai
phién ban dé xem phién ban nao hoat

dong hi¢u qua hon.

CLICKBAIT

Clickbait - Méi nhd nhap chudt la
content dudc tao ra nhim “du d&”
ngudi dung click vao doc. Tuy nhién
chung thudng mang tinh tieu cuc.

TARGET MARKET

Target market - Thi trudng muc tiéu
la nhom khach hang cu thé tiép nhan
thong diep quang cao hodc san phim

theo dung cha dich cda nha tiép chi.

BACKLINKS

Backlinks hién thi cac trang web
khac lien kéc dén cac bai ding cua
ban. Ban thudng sé thiay Backlinks &

cudi bai ding trén blog hodc bai bao.

CTR

Click-through-rate - Ty l¢ nhap
chuot chi ¢ l¢ % gitta s6 ngudi click
doc content cta ban so véi s6 ngudi

nhin thiy content cta ban.

PODCAST

Podcast la mot series noi dung ky
thuat s6 bao gém nhiéu tap, co thé
phat hanh dudi dang am thanh hoic
hinh anh.

BRAND AWARENESS

Brand awareness - Mdtic do nhan dién
thuong hi¢u do luong muc do nhan
biét va kha ning ghi nhé cda cong
chung danh cho thuong hi¢u.

LEAD

Lead - Khach hang tiém ning chi
ngudi hodc nhom ngudi nam trong
dit licu cta ban, do ho ¢o sy quan tam

hoidc nhu cau véi san pham, dich vu.



HTML

HTML - Ngon ngit danh dau sieu vin
ban la ngén ngii tieu chuin, phd quat
duge st dung dé xay dung moi trang

web truc tuyén.

KPI

KPI - Key Performance Indicator -
Chi s6 danh gia hi¢u qua cong viec la
thuat ngit chi s6 liéu do 6 chuc lya
chon dé giup xac dinh thanh cong.

OFF-PAGE
OPTIMIZATION

Off-page Optimization - T6i uu hoa
Off-page la tap hgp cac ky thuat gian
tiép trén trang web dé thu hut su chu
y va xay dung do tin cay.

ROI

ROI - L¢gi tdc dau tu la ty suic lgi
nhuan do ludng Igi nhuin caa khoan
dau tu dya tren chi phi do.

LINK BUILDING

Link Building - Xay dung lien két cho
phep cac cong cu tim kiém thu chap
thong tin va kham pha n¢i dung trén

web.

INFOGRAPHIC

Infographics la ap phich ky thuat s6
bao gom day da cac su viee, hinh anh
hap dan va phong chit dep bat mic

moi ngudi.

ON-PAGE
OPTIMIZATION

On-page Optimization - Téi wu hoa
On-page la tap hgp cac ky thuat tryc
tiép trén web dé cai thien kha ning

hién thi trong cong cu tim kiém.

SERP

SERP - BXH két qua um kiém la
trang tap hgp lien két caa cong cu

tim kiém dap ung yéu cau tu khoa.



Téng Quan Ve

CONTENT
MARKETING




Theo Coursera

Content Marketing 1a chién lugc tiép thi
tao ra cac bai bao, podcast, video,
inforgraphic va cac phuong tién truyén
thong khac dé chu hae va giw chan khach

h:‘mg tiém ning.

Theo Hié¢p hoi Marketing My

Content Marketing 1a hoat dong san xuit
va phan phdi n¢i dung co gia tri, phu hgp
va nhit quan dé thu hac va ¢6 duge doi
tugng nham thac diy cac hanh vi co lgi
caa khach hang.

Content
Marketing

I. Khai niém

Toém lai, Content Marketing la:
* Mot chién luge tiép thi
* Qua trinh tao ra ndi dung co gia tri

e Nham thu hut va giwr chan khach hang.
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II. Lich S@* Hinh Thanh Cua
Content Marketing

4200 NAM TRUGC CONG NGUYEN
Dau hiéu xuit hién diu tién
Vi su phat hién ban vé véi noi dung "6 cach

giup thoat Ign rung véi 1 ngon giao"

1900
Michelin phat hanh “The Michelin guides”.
Quyén sach hudng dan lai xe, cach bao quan xe
hoi, du lich va in & trong khi di chuyén.
19308
Bué6c dot pha caa P&G
Vi quing cao kich trén radio véi trao luu quang
cao kich cho san phim xa phong trén radio.

Nhitng trang Web diu tién
Placeware, 1 phong thi nghi¢ém doc lap
bat diu gidi thi¢u dich vu giao luu tryc tuyén

Cum tir “Content Marketing” ra doi.
2008

Cic thuong hiéu 16n bit diu lam content.
Trong d6 dan dau la cac thuong hi¢u nhu P&G,

American Express....
2011

Bung nd Content Marketing.
e 25% kinh phi danh cho Content Marketing
e 89% doanh nghi¢cp co sd dung Content
Marketing.
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III. Vai Tro Cua
Content Marketing

Content Marketing quan trong chi vi no véi muc dich xay dung long tin, tao ra
khach hang tiém ning. Va no da tré thanh mét phan cin chiée v6i ngudi tieu dung
trong thoi dai cong nghé¢ 4.0 hién nay.

Pinh hinh thuong hiéu

Content Marketing mang dén no¢i dung chat
lugng va co gia tri huong dén khach hang, t
do thuc ddy ngudi dung nhé vé thuong hi¢u
v6i anh nhin tich cuc hon.

Tdng luong tuong tic —

Ngudi doc thudng sé bi “hdc hon” bdi hinh
anh dep va bat mac va ndi dung sé la tha gia
chan ho lai. Néu lam dugc diéu do, lugng cruy )
cap cta ban sé ngay cang ting cao va dan dén P .

ting lugng tuong tac ty nhién.

Ban ¢o thé ap dung
cong thic 80/20:

e 80% NOi dung co
gia tri dén khich
hang

e 20% Noi dung vé

san pham.
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Tang doanh thu

Néu n¢i dung caa ban co
thé giai quyéc nhing “ndi
dau” cta khach hang chi viée
chot don hang la chuyén

!, A
sOm muon.

Tao ra nhiéu khdich
hang tiém ning

Khi xem n¢i dung cta ban, kha ning cao

khach hang sé mua san phim cta ban.

Ngoai ra, can dic loi goi hanh dong
(CTA) trong no¢i dung dé tao ra khach

hﬁng tiém niang méi .

—

Giup ich cho SEO

Cang san xudt noi dung
chit lugng cao cang tao lgi
ich cho SEO cuaa ban khi
xép hang cao hon trén cong

\ Dg
cu tim kiém.

Tiét kiém chi phi
quang cao

Véi ndi dung co gia tri va hiu ich sé
giup cho lugng tuong tac tu nhién sé
ting cao. Diéu nay ctang co nghia
doanh nghi¢p sé khong can phai chi
qua nhiéu tién dé chay quing cao dén

doi tugng muc tieu.

Long trung thanh

Khi n¢i dung co kha ning
tao ra trai nghi¢m tich cuc
cho khach hang, chung sé la
chia khoa thu hidc ho quay

trd lai.

Marketer With Love | 04



IV. Nguyén Ly Van Hanh

GIAI POAN NHAN THUC - AWARENESS STAGE

Giai quyét cic moi quan tim hang diau caa
khich hang
Ban ¢4 thé khai thac ¢ thé 1a diém dau, thach thic va cau hoi

va cing la co hoi 6t nhit dé tuong tac véi khach hang.

Noi dung t6t nhit cho giai doan nay:
e Bai bao e E-book
e Bai ding trén blog ¢ Ban tin....

GIAI DOAN Y DINH - CONSIDERATION STAGE

Két hgp gida thong tin hitu ich va Marketing.
Noi dung sé hudng ngudi doc vé nhiing tinh ning hoic chdc
ning khac nhau gidi quyét nhu cau caa khach hang. Noi dung
cta ban phai nghieng vé nhiing gi doanh nghi¢p cung cip.

Noi dung tot nhit cho giai doan nay:
e Nghién ciu
 Bai viét - video hudng dan....

GIAI DOAN HANH VI - CLOSING STAGE

Tip trung vao bin hang.
Ban chi cin ra ly do tai sao san phim cta ban la lya chon w6t
nhit. Thong di¢p trong tAm phai la chuyén mon, kién thuc va

lgi ich khac biét cua san pham.

Noi dung t6t nhit cho giai doan nay:
e Hudng din cta ngudi mua
e Video san pham,.....
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IV. Cac dang
Content Marketing

Blog

Nhiéu thuong hi¢u coi Blog
la trung tdm trong Content
Marketing. BSi n¢i dung dé
dang tim ki€m trén Google,

dé dang tiép can doi tugng.

Template

Template 12 loai tiép thi noi
dung tuyét voi cho email
marketing. No cho phép
chung ta thém hinh ianh va

lien két dén email.

el ‘

Video

Video chinh 1a m¢t trong
nhiing cong cu hiu hi¢u
nhit cho Viral Marketing,
dic biét voi su phac trién
cta Tikeok.

Ebook

Ebook 1a loai sach dién ti
duge st dung thong qua
cac thiéc bi ca nhan. Pay
cang la nam cham tuyet voi

thu hut khan gia cta ban.

Hinh anh

Su két hgp gitta text va anh
s¢ mang lai hi¢u dng dic
bi¢t cho content marketing
ctia ban va loai bo su nham

chan.

Infographic

Infographic cung cidp thong
tin vao anh dé hiéu, dé nhé.
Infographic hi¢u qua hon vi
no bat mac, dé hiéu, dé chia

? .
sé, viral,..

Podcast

Podcast 12 mot danh ¢ chi
cac tép am thanh ky thuat s6
co sin trén Internet va
ngudi dung co thé tai vé dé
nghe trén cac thiée bi nhu
may tinh, di¢n thoai, may

tinh bang,...
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V. 07 Tiéu Chi KPIs Po Luong Hiéu
Qua Content Marketing

Lugng ngudi truy
cap vao website

Do luong s6 lugng ngudi truy cap
vao trang web ho trd cho viéc tinh
toan ty l¢ chuyén doi c ngusi doc
thanh khach hang, tr do co thé
biét duge ndi dung cia minh da
chit lugng, da tiép can dugce dung
doi tugng khach hang muc tieu
hay chua.

Cac cong cu co thé hd trg ban do
ludng tiéu chi nay chinh la: Google
Analytics, Piwik, Semrush,...

Thong ké thiét bi
truy cap website

Google Analytics ho trg do luong
kha chinh xac cac loai thiée bi da
truy cap vao trang web. Nho do,
ban c6 thé nim dudc su chénh
léch gitta cac thiée bi, tr do sé co
phuong an cai thien.

Muc do tudng tac
trén mang xa hoi

Tuong tac trén MXH la mot phan
quan trong trong chién ludc

Content Marketing cia DN.

Muic d¢ tuong tac thip dong nghia
cac bai viét khong nhan duge su
chu y cta ngudi doc va chién luge
dang khong hieu qua, can thay doi.

Nhung trudce khi thay déi, hay xac
dinh vin dé la gi dé "chta bénh"
ma khong ton qua nhiéu chi ph.

Thoi gian trén
trang

Viee nay co thé cung cip cho ban
thong tin dé cai thién content.
Viee theo doi nay rat quan trong
trong viéc tim insight, nhing noi
dung nao co thé gid chan dugc

khach hang va cai nao can loai bo.
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Tong luu ludng
trén kénh

Tong luu lugng truy cap giup xac
dinh cac khu vuc ma noi dung
hoat dong 6t nhac. Tu do, ban sé
phat trién nhing ndéi dung ma
minh muén truyén tii § cac khu
vic ma dang nhan dude nhiéu luge
ghe tham cua nguei doc.

Gia tri vong doi
khach hang - CLV

Gia tri vong doi cta khach hang
phan anh mdc d¢ crung cthanh vai
cac n¢i dung caa DN. Nhiéu
doanh nghi¢p mai me um kiém

khach hang méi ma quen mic van

can git chan khach hang ca.

Xép hang cdc tu
khoda

Chon tir khoa la mot khia canh
quan trong ctua viec tdi uu hoa
trang web cta ban cho cac cong cu
tim kiém. Doi khi, véi tit khoa ban
chon, noi dung ban viée sé xép
hang 6t trong danh sach kéc qua
hién thi khi khach hang tm kiém
lién quan. Noi dung cta ban tham
chi co thé xép hang cho cac cum
tu khac véi nhitng cum tir ma ban
dy dinh xép hang ngay tu dau.

Ban co thé do luong, xép hang cac
tu khoa trong bai viét bang nhiing
cong cu nhu:  Smallseotool
keyword ranking checker,
SEMrush.....
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VI. Sy Khdc Nhau Gitta Copywriting
Va Content Marketing

Khi m¢t ngudi viet Content Marketing, ho dang thuc hién mot hinh chdc
khac caa Copywriting. Nhiing mo ta thua vi vé san phim, 16i keéu goi hanh
dong va nhiing khuyén mai thudng thay trong cac bai viét Marketing thi sé
khong duge dé cap trong Content Marketing.

Muc Ti€u

e Copywriting la: Quang cao san pham,
thuong hi¢u, thuc day chuyén doi/ban
hang va khuyén khich mot cau cra loi
truc tiép.

e Content Writing la: Xay dung mai
quan h¢, su tin tudng véi NTD, tao ra
mot mdi lién két thuong hieu tch cyc

va ting sy tin nhi¢ém trong linh vuc.

Ban Chat

e Copywriting la tit ca bai viét st dung
véi muc dich Marketing

e Content Marketing la mot hinh chuc
bai viét chuyen biet hon, tap trung

\ A v LN o A ? Ao
vao mot hoic nhiéu muc tiéu cta noi

dung marketing.
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Méi Quan hé Giita

Copywriting Va Content Marketing

Ngudi viét va xay dung Content Marketing nén biét rang muc tieu caa bat cu

bai viét nao thi cang van truyén tai thong tin vé san phim hoic dich vy dén

véi nhitng khach hang tiém ning.

Vi vay, ngoai viec khac hoa véi mot muc tieu Marketing gian tiép, Content

Marketing cin mang mot thong diep nao do vé thuong hi¢u. Tuc 1a, noi dung

vin ban trong Content Writing khong cin thiét phai hudng tdi viee ti¢u thu

san phim nhung no van cin co y nghia trong bodi canh thuong hicu.

Vi Du

Mot ctia hang ban thuc pham Eatclean lam noi dung
vé nhitng meo dn udng lanh manh va chim soc suc

khoe thi khong co nghia ho la y ta hay bac si.

Tuy nhién, biang viéc dao sau vao nhing cha dé lién
quan dén suc khde do, NTD co thé thay thong tin
thu vi va hiu ich, ho sé co an tugng vé thuong hi¢u
nhu mot chuyén gia vé 16i song lanh manh va ¢6 long
tin nhat dinh. Tu do co thé dan dén xu huéng mua
thuc pham cuaa cda hang trong tudng lai.

Chua dé suc khoe & day la cha dé bao trum ca linh vyc
ma cda hang eatclean nay dang kinh doanh. Vi vay
khach hang khi ti€p can dén cha dé nay van co thé

moc noi dé lien két vdi san pham cuaa thuong hicu.

Marketer With Love | 10



CON NGUOI TRONG

VU TRU
CONTENT



I. Nganh Nghé Trong
Content Marketing

Di kem véi sy phat trién caa Internet va chiée bi di dong,
Content Marketing dugc xem la mot trong nhiing hoat
dong khong thé thiéu giup doanh nghi¢p tiép can véi
khach hang méi cing nhu xay dung dudce su trung thanh
cua khach hang. Vi thé, nhan luc cho cong viéc nay cang

khan hiém rat nhiéu trong nhimg nim trd lai day.

Content

Tit khéa dugc tim kiém nhiéu nhat

Theo bao cao Thi trudng viéc lam cua glines thang
3/2022, mang Content va Digital Marketing la hai cai tén
thu hut néi bat crong nganh Marketing, vdi xép hang tu
khoa tuong tng kha t6t — hang 4 (thang 3 va Quy 1/2022)
va hang 6 (thang 3/2022).

Content Marketing

Top 9 Ky ning dudc nhiéu NTD tim kiém

Cuang theo bao cao tren cua Glints, tir khoa "Content
Marketing" ding thu 9 trong Top cac ky ning Non-tech
dugc cac nha tuyén dung tim kiém nhiéu nhit. Bén canh

do con co ky ning Digital Marketing véi vi tri thu 3.
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Cdc cong viéc thuong
hay dudc tuyén

Content Writer

MO ta cong viée
e Nghién ctiu cac cha dé lién quan dén nganh
® Viét ban sao tiép thi dé quing ba san phim / dich vu caa ching toi
e Chuin bi ban nhap co ciu truc tdt bang cach sit dung He thong quan ly noi dung
e Doc va stia bai ding trén blog trude khi xuit ban
e Thuc hi¢n nghie¢n ctu t khoa don gidn va st dung cac nguyen tic SEO

Muic luong
e Chua co kinh nghi¢ém: Dao dong tu 5 - 7 trieu dong.
e Co kinh nghi¢m: Dao dong tui 8 - 15 tri¢u/thang.
e Nhan vién Content Writer tiéng Anh: Mdc 1Lfdng dao déng tu $1000 - $1500

Copywriter

MO t4 cong viéc
e Xay dung, 1én ké hoach phat trién n¢i dung cho website tiéng Anh
e Viét bai PR, xuc tién va dung ndi dung cho cac website, ban tin, phong su phuc vu tryc tiép
e Tim kiém thu thap thong tin, cap nhat cac xu hudng xay dung néi dung mdi mé

* Duy tri, két hgp tdi vu bai viét content chuin SEO theo yéu ciu.

Muic luong
e Khi mdi ra truong, chua co kinh nghi¢m: 6 - 8 tri¢u
e Co kinh nghi¢m tt 2 - 5 ndm: 8 - 12 tri¢u

e Co >5 nam kinh nghi¢m: 15 - 20 tricu
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Cdc cong viéc thuong
hay dudc tuyén

Content Creator

Mo ta cong viée
e Lény tudng va san xudt cac an pham truyén thong
e Lap ké hoach san xuit content chi tiét dua trén ké hoach marketing tong thé.
e Tham gia xﬁy dt_fng big idea, key visual, viét slogan, tagline, dua ra cac dinh hufc'ing chién luge
e Phdi hgp vdi bo phan thiét ké, video production, ddi tac san xuit dé san xuit

e HO tr¢ qua trinh quing cdo tryc tuyén, t6 chdc sy kién, t6 chdc san xuit.

Muic luong
¢ Chua co kinh nghi¢m: 5- 8 tri¢u

e Co kinh nghi¢m tif 2-5 nim: 1- - 15 tri¢u

Social Content Executive

Mo td cong viée
¢ Thuc hi¢n nghien cdu thi trudng, xac dinh déi tugng khach hang, kénh tiép can, san phim
e Chiu trach nhi¢m vé noi dung va post lén cac kenh social media cua cong ty
¢ Quing ba hinh 4nh cong ty trén cac phuong tién Internet va Social Media.
e Quin ly cac trang mang xa hoi cda Cong ty va phat trién cac trang Fanpage, News Feed ....
e Trao d6i va tuong tac vSi khach hang muc tié¢u trén cac kénh social media hang ngay.
e Lap bao cao dinh ky véi cip trén vé hi¢u qua cac kénh social.

e Cap nhat va ap dung kién thic, xu hudéng méi vé social media maketing

Muic luong
¢ Hi¢n mdc luong Social Media trén thi trudng trung binh khodng 9 tri¢cu VND.
e Khoang luong phé bién nhat la ci 7-12 tricu dong.
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Cdc cong viéc thuong
hay dudc tuyén

Art Director:

Mo ta cong viee
e Sang tao nhiing y tudng mdi, chién dich quang cao va thong diep tiép thi
e Thuong xuyen tiép xuc véi cac dang bai va thiét ké mdi, nhan ra cac phuong phap tiép can mdi
¢ Trién khai cac y tudng cha dao, xay dung chién luge cho cac du an va dé xuit giai phap
e Viét va thiét ké nhiing bai viét quang cao 4n tugng co thé dap tng dude nhu ciu cua client
e Tao ra va trién khai cac y tudng, chién luge sang tao cho cac du an cda doanh nghiép
¢ Dinh hudng va lap ra cac ké hoach, cac chién dich quing cao

¢ Thiét lap he théng ngan sach cho cac du an

Muic luong
¢ Co 3 - 5nim kinh nghi¢m la 90 — 120 tri¢u/ thang

e Co trén 5 nim kinh nghié¢m Ia 100 — 120 trié¢u/ thang.

Designer

Mo td cong vice
e Lam viéc voi bo phan Marketing dé thiét ké Digital Banner, Poster, Brochure, catalogue,
profile,.... phuc vu cho cic kénh truyén thong cha cong ty nhu Website, Facebook, Youtube.,...
e Xay dung y tudng theo yéu san pham va yéu ciu cta cac phong ban / khach hang.

e Trién khai, giam sat viéc san xudt thanh phim

Muic luong
e Chua c6 kinh nghiém: 3 tri¢u — 5 tri¢u dong/thang.
¢ Kinh nghi¢m tii 1 - 2 ndm: 5 tricu — 10 tricu déng/thang

¢ Kinh nghi¢m ti 2 - 5 nim: 10 tri¢u — 20 tricu déng/chang.
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II. 10 k¥ ning hang dau
trong Content Marketing

Theo khao sat trén r7.000 ban mo td cong viéc cda SEMrush, mot tng vién Content
Marketing tiém ning ma cac nha tuyén dung cim kiém bao géom:
e Marketing (81%), Social Media (50%), va SEO (38%).
* Bén canh do, mot s6 ky ning cin thiét cin ¢o trong mot s6 nganh khac nhu ky ning
nghién clu (37%) va ky nang chinh sta (25%).
e Mot s6 nha tuyén dung cing yéu cdu vé kién thuc va hiéu biét cac chuong trinh va

nén tang cu thé, ching han nhu cac san pham Adobe (12%), Microsoft Office (4%),

100
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https://www.brandsvietnam.com/congdong/topic/24956-SEMrush-Thong-ke-so-lieu-ve-Content-Marketing-nam-2020

Tuong lai caa

CONTENT
MARKETING




Content Marketing déng vai tro la
yéu to cot 16i trong mdi chién dich

tiép thi san phiam.

Vay dau sé la xu hudng cua
Content Marketing trong tuong

lai?

Video s& ngay cang ngin hon

Co thé ban thidy r6 nhit, Youtube co Youtube short, Facebook co

Facebook Reels, Instagram co Instagram Reels, ben canh con la cac video

Tikeok voi thoi lugng chi t6i da 3 phut.

Tam ly hien tai chung ta dé thu hut béi n¢i dung ngan va chac lugng dé

tiép thu hon. Bén canh do, Gen Z co xu hudng "tieu hoa" thong tin nhanh,

ho ngai doc va thu thap thong tin cha yéu bang thi giac va thinh giac.

Xay dung Content
da kénh

Khi ban ndi tiéng tréen mot nén
tang nao do thi chic chan luge truy
cap va tudng tac cac nén tang khac
cing sé ting cao. Vi thé dung ‘dai
dot’ ma chi xay dung mot kenh duy

nhat nheé!

Sy phdt trién cta
TMDT

Su di len manh cda cac trang
thuong mai dien td nhu Tiki,
Shopee,... bén canh do Tiktok con
dang md rong chdc nang Tik Tok
Shop. Tren thuc € rat nhiéu KOL,

KOC lam content creator.
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SEO van giit ngdi viong

o 4%

Marketer diu tu vio SEO nim 2021 Marketer dang nd luc st dung SEO

Cac nha tiép thi dang tiép tuc didu tu  Dé t6i wu hoa cho

vao SEO vao nim 2022 dé tao ra trai  Thiée bi di dong (64%)

nghi¢m phu hgp cho ngusi dung e Backlink va xay dung lien két
trang web. (64%)
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Podcast - su vuon minh manh mé

Y%

Nha tiép thi da tan dung Podcast va

sé dau tu nhiéu hon vao nim 2022

58%

Cho rang day la dinh dang hi¢u qua
nhit ma ho st dung du ROI thip.

Vi 72.000 tap podcast dude xuit ban
moi ngay, kha ning um thily mot
chuong trinh thu hut sy quan tam
caa khach hang Ia cuc ky cao. Cho du
do la cau chuyén b1 4n hay thuc té vé
doanh nghie¢p yeu thich caa ho.

2%

Du dinh tiép tuc dau tu s6 tién tuong
tu vao Podcast.

AV

Dang chuyén sang dang am thanh

mdi nim 2022 - phong tro chuyén.

Mic du la moe khai niém mdi hon,
nhung viec diu tu vao cac phong tro
chuyén co y nghia, vi chiung tao ra
khong gian cho cac doanh nghiép két

ndi voi khan gia dé o chuyen va

tuong tac dé dang hon.
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PE cao cdc trach nhiém xa hoi

Trach nhiém xa hoi sé tré thanh mot
vu tién quan trong doéi véi cac nha
tiép thi khi khach hang quan tam hon
bao gic hét dén viéc cac thuong hicu
chia sé cac gia tri. Hay chinh la sy
dong cam vé nhiing van dé nhu cong

bang xa hoi, thai d¢ véi nhan vién ...

2Y%6

Marketer dang va sé ting mdc diau
tu vao trich nhiém xi hdi trong
nhing nim ti€p theo.

Tuy nhien, diéu quan trong can luu y la néu ban tan dung trach nhiem xa hoi

trong cac nd luc tiép thi ndi dung cta minh, thi toan by doanh nghi¢p cta ban

cang phai dé cao trach nhi¢m xa hoi va cthanh thac vé no.

Infographics

Y%

Cho ring day la loai ndi dung ti€p
thj hiéu qui nhat ma ho st dung.

2Y%6

Dy dinh diu tu s0 tién tuong tu vao
Infographics trong nim téi.

3%

C6 k€ hoach ting diu tu vao d6 hoa

théng tin trong nim téi.

Su pho bién cua Infographics la phan
l6n 1a nho vao su hap dan nguaci doc
vé mit hinh anh va cung cip thong
tin dé nhin cho ngudi doc. Vi vay,
Infographics ¢o y nghia quan trong
doi vai tiép thi noi dung.

Marketer With Love | 19



Vay dau 1a hudng di tot trong
nganh Content Marketing?

Ban can phai di theo mot ngach ban
cho la minh gidi nhat, cy thé trong
Content Marketing ¢o vo van khia
canh nhu Viét, hinh anh, Video.....

Gia st: Ban la mot ngudi "vin hay
chi tot", hay ¢6 gang chau chuét
ban than va xay dung thuong ca
nhan tén cac nén ting MXH. Va
sau khi ban gidi vé viét ban co thé
md rong gioi sang thiéc ké hinh
anh, thiét ké web dé bo trg giup
minh c6 vi thé canh tranh so véi

ngudi khac.

Néu ban trong qua trinh lam, ban
nhan ra minh khong gidi vé viét
content thi ban vin co thé xem nhu
no nhu la cong cu bd trg cho nghé
cta ban. Chang han ban lam sale
gioi nhung phai biéc viét content,
lam video content va marketing dé

ban dtf(jc h%mg.

”~
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Phan tich Case Study

CONTENT
MARKETING




Chién dich “Share a Coke”
tu Coca-Cola tai Viét Nam

Chac han ban da ting mot 1an "san
lung" chai Coca Cola duge in ten
minh r6i phai khong?

DPay chinh la chién dich “Trao Coca-
Cola, két ndi ban be” ciaa Coca Cola.
Bit diau tu ngay o9/06/2014, chién
dich da gay dugc tiéng vang rac lon
doi voi nguai Viet.

Chién dich “Trao Coca-Cola, két ndi ban be”

Coca-Cola Viet Nam da lua chon rit nhiéu tén rieng Vier pho bién dé in
trén nhian san phim nhu Ha, Ddc, Thao,...., nhic moi ngudi vé tat ca cac

moi quan he¢, tv ban online, ban au tho, dong nghi¢p, nguai yeu.

Hang con bo sung them 8 cach goi than thudng trong gia dinh trén bao bi
san pham. Y tudng sing tao nay xuit phat ti sy cthiu hiéu truyén théng gia
dinh caa ngudi Viet, thuong quay quin bén nhau méi ¢6i va luc nao cing

co san vai lon Coca-Cola cho ong yéu, ba yéu, bo yeu, em yéu hay ut cung.

Coca-Cola ra mat tdi 95 phién ban bao bi khac nhau gém 8 méi quan he

gia dinh, 67 tén riéng va 20 ca tinh doc dao.
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Chién dich “Share a Coke”
tu Coca-Cola tai Viét Nam

Két qua chién dich

e C0 200.000 nguf(‘ii like fanpage

e Tao hon 40.000 cugc tro chuyen cha dé in ten len lon

o Keyword: “Trao Coca-Cola két néi ban be” cho 54.400 két qua tren
Google, Keyword “Share a Coke Vietnam” ¢o t6i 548.000 két qua.

e Theo Buzz Metrics, hau chién dich, Coca-Cola chiém phan l6n s6 cac

cha dé thao luan trong thang 6 va dau thang 7.

Bai hocrutra

e Canhin hoa
Con ngudi thudng co cam xuc tich cuc véi nhiing thu lien quan dén ban
than. Bén canh do, sy Ca nhan hoa co thé giup doanh thu ting dén 19%. Vi

thé, ca nhan hoa NTD trén san phiam la diéu ma Marketer nen tan dung.

e Noi dung chat lugng
Tat ca cac ngi dung quing ba co
ngon td mang tinh ¢6 va, kich thich
manh va thuc diy khach hang. Day la
diém dang dé hoc hdi trong qua

trinh xay dung noi dung cho cac

chién dich sau nay!
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Cac Video Tips/Trick/ Trend

tai Haidilao Viét Nam

Ké wr khi "debut" thi truong Viet Nam cho
dén hien tai, Haidilao dang lam cuc ky ot vé
Marketing. Co lé ban da qua quen véi cac
Video ngi dung vé tips, trick hay cac trend vé
cac mon in tai chudi thuong hieu lau Trung
Hadilao trén Tiktok rdi phai khong? Vay dang

sau sy thanh cong do 1a gi?

Chién dich Content Marketing
cua Haidilao

Nim bit tot tam ly "tieu thu nhanh" cda gidi
tré, Haidilao Viét Nam da tap trung lam
Marketing trén nén tang Tiktok, st dung cac
KOLs Ion nhé dé sang tao cac video vé cac

tips/trick/ trend tai Haidilao.

Cac tips, trick, trend tai Haidilao phai ké dén
nhu di in Haidilao 2 ngudi goi g1 cho ¢,
Trend tao hinh trai tim, ... Nhing video
dugc thuc hién lién tuc, déu din va thu hut
rat nhiéu khan gia dén Haidilao dé "du

trend".
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Cac Video Tips/Trick tai
thuong hiéu 1au Haidilao

Két qua chién dich Bai hocritra
e Tan dung MXH Tiktok

e Nhiing video vé Haidilao dat N hién nay ¢6 théi quen "tiéu

dugc lugt tuong tac lon: Trung 1, nhanh” vi cthé nhitng video voi

\
binh 300.00 - 500.000 lugt xem, noi dung ngin nhu Tiktok rit

30.000 - 100.000 lti(jt tha tim va dude khan giﬁ ua chuf)ng.

rit nhiéu luge binh luan tich

cyc. e Dung bé quen KOLs Micro
* Hashtag #haidilaovietnam dat  pg; g chung ta quen mit dén sy
gin 14 tricu lugt xem tren

Tiktok.

hien dién cta cac KOLs hay
Influencer Micro. Sy "it néi tiéng
hon" cta ho doi khi sé giup ting do
uy tin hon la nhing Macro. Bdi
nhiing Macro thuong sé nhan dugc
rat rat nhiéu booking quing cao
doi khi khién khan gid nghi ring

do chi la PR, quing cao ma thoi.

cl

 Dua ra nhitng ndi dung co lgi
Hay cung cip nhiéu hon nhing noi
dung co ich thay vi chi chim chim

mai vao san pham - dich vu.

Marketer With Love | 24



Ngudén tham khao

1. Coursera

3

Hi¢p hoi Marketing My - American Marketing Association
Prosandcontent

Mailchimp

Marketinginsidergroup

Hubspot

MarketingAl

Brandvietnam

A BT LI S

Businessesgrow.com
10. AdvertisingVietnam

11. Wewin.vn
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Tim Hiéu Thém Cdc Bai Viét Khdc

Vé Content Marketing

e Su_Khac Nhau Gida Copywriting_ Va Content

Marketing

e Cach Xay Dung, Do Ludng_ Hicu Qud Chién Dich
Content Marketing

e 7»_Ticu Chi KPIs Po Luong_ Hicu Qua Content
Marketing

e 6 Budc Lap K& Hoach Content Marketing Hieu Qua

e Cac Loai Podcast V6 Cung_ Hiu Ich Cho Content
Marketing

e Cac Cong Viéc Va Ki Ning Ma Content Manager Can
Phai Co
e 10 Ly Do “Content Is King” La Xu Hudng Hi¢n Nay

e Pillar Content La Gi? 5 Budc Xay Dung Pillar Content
Thanh Cong

e 4 Cong Thuc Viét Content Than Thanh Giup Bai Viét
Hap Dan Hon

° Céng Thic Dé Lam Copywriting Thanh Céng Trong
Moi Linh Vuc



https://wewin.com.vn/blog/su-khac-nhau-giua-copywriting-va-content-marketing/
https://wewin.com.vn/blog/cach-xay-dung-do-luong-hieu-qua-chien-dich-content-marketing/
https://wewin.com.vn/tieu-chi-kpis-do-luong-hieu-qua-content-marketing/
https://wewin.com.vn/blog/6-buoc-lap-ke-hoach-content-marketing-hieu-qua/
https://wewin.com.vn/blog/cac-loai-podcast-vo-cung-huu-ich-cho-content-marketing/
https://wewin.com.vn/blog/content-manager-lam-nhung-viec-gi-cac-ki-nang-ma-content-manager-can-phai-co/
https://wewin.com.vn/blog/10-ly-do-content-is-king/
https://wewin.com.vn/blog/pillar-content-la-gi-5-buoc-xay-dung-pillar-content-thanh-cong/
https://wewin.com.vn/blog/pillar-content-la-gi-5-buoc-xay-dung-pillar-content-thanh-cong/
https://wewin.com.vn/blog/pillar-content-la-gi-5-buoc-xay-dung-pillar-content-thanh-cong/
https://wewin.com.vn/blog/cong-thuc-viet-content-than-thanh/
https://wewin.com.vn/blog/cong-thuc-de-lam-copywriting-thanh-cong-trong-moi-linh-vuc/
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Mong rdng s6 NOTELOVE ndy sé h{tu ich déi véi quy thanh vién.
Néu cdm thay chuong trinh Give Away cé y nghia, ban ding
quén mdi ban bé cung tham gia Group dé tao dong luc, tiép

thém ndng luong cho ddi ngd admin nhé!
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Moi y kién déng goép vui long lién hé: huongdt@wewin.com.vn
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