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Group: Marketer With Love

Tuyén tap cac thuat ngir vé Marketing

Dear member,

Dudi day la tdng hop nhing thuat nglt vé Marketing ma ching ta can
biét, di cing voi d6 doi ngl admin clia Marketer With Love xin giti tang
quy thanh vién 3 cudn sach gilp ich cho hoat ddng Content Marketing
clia ban. Ban téng hap nhing thudt ngr marketing dugc &y chid yéu &
cac cudn giao trinh marketing trong nudc va nudc ngoai, vay nén ban
hay yén tam vé do tin cay nhé!

Ba cudn sach vé content marketing déu @ nhirng cuén sach ndi tiéng.
Mong rang mon qua nho nhd cla chuong trinh Give Away tuan nay co
thé mang lai gia tri cho cac thanh vién cla Markter With Love

Nao bay gic hay cung kham pha!

From Marketer With Love.




Group.: Marketer With Love
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1.Marketing:

la nhirng nd luc xay dung, duy tri va phat trién méi quan hé vai khach hang c6 kha nang
sinh 18, t0 d6 nhan dugc nhing gia tri t khach hang. Cu thé hon, marketing & nghé
thuat tao ra gia tri, truyén thong va phan phdi nhing gia tri d6 nham thod man nhing
van dé cla khach hang muc tiéu dé dem lai loi nhuan cho doanh nghiép.

2. Public Relations

PR (& viét tat cla ti Public Relations dugc hiéu la hoat dong tao dung, duy tri va phat
trién nhing mdi quan hé cing co loi vdi cac nhom cong ching cia t6 chirc, doanh
nghiép. (Nhom cong ching & day rong hon chi la khach hang, ma la nhiing ngudi quan
tam va co thé anh hudng t6i hoat dong kinh doanh cla doanh nghiép.)

3. Advertising

la quang cao, quang cao la mot hinh thic truyén thong phi ca nhan, khong truc tiép cla
san pham dich vu ma ngudi quang cao phai tra tién dé truyén tai thong diép nham tao
ra su thay ddi vé nhan thirc, cdm xGc hay hanh vi cia cong chiing nhan tin muc tiéu.

4. Direct Marketing

Theo Hiép hoi Marketing Hoa Ky, Marketing truc tiép la hé thdng tuong tac cla
marketing, co si dung mot hay nhiéu phuong tién quang cao, dé tac dong dén mot
phan (ng dap lai do ludng dugc & bat cir moi nai. Piéu dac biét cia Marketing truc tiép
do & co thé thu dugc nhiing phan (ng cla ngudi nhan tin va co thé dé dang do ludng
dugc hiéu qua cta chién dich truyén thong.

5. Sale Promotion
La tdt cd nhing hoat dong, nhing nd luc thic ddy khach hang tién tdi quyét dinh mua
mot cach nhanh chong, thdng qua viéc mang lai cho ho nhiing gia tri tang thém co thé
la vat chat, clng co thé la tinh than. ( Voucher, Coupon, qua tang,...)

) +
6. Inbound Marketing
Inbound Marketing la mot phuong phap tap trung vao viéc cung cap cho khach hang
tiém nang nhing noi dung htu ich dugc thiét ké sdn dé gidi quyét cac thac mac va van
dé cta ho. Thay vi tap trung vao cac cudc goi ban hang thong thuong, Inbound
Marketing dua noi dung phu hop dén vai ding déi tugng vao ding thdi diém, dé
khuyén khich khach hang tiém nang mua san pham.
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7. Outbound Marketing:

Outbound Marketing dugc dinh nghia dé dang la cac hoat dong truyén thong lam gian
doan hanh trinh cla ngudi dung bdng cach chén chuong trinh quang cao, cac thong
diép cla Marketer tdi ngudi ding. Ching co thé bao gdm email Marketing tdng hap,
cudc goi ban hang va quang cao truyén hinh, quang cao trén internet dugc phat mot
cach thiéu dong bo, dot ngdt. Thinh thodng co6 gay phién toai vi néi dung quang cao
khong lién quan dén nhu cau cla ngudi xem.

8. Influencer:

La nhing ngudi c6 tam anh hudng t6i mot nhom cong dong nao do. Ho dugc cong
ching quan tdm yéu mén badi rat nhiéu ly do khac nhau (khéng hadn ho phai that gidi vé
mot chuyén mon nhu KOL). Ho co dugc su yéu mén va tinh cam cda cong ching nén
moi hanh dong, L&i noi cla ho rat dé dugc cong ching quan tam va hoc hoi.

9. Key Opinion Leader

KOL la ngudi dan dat du luan chd chét, @ mot ca nhan hay t6 chirc co kién thirc san
pham chuyén mon va co tam anh hudng trong linh vuc hay nganh nghé cda ho. Trong
linh vuc &m thuc KOL sé la cac dau bép néi tiéng, chuyén gia nghién clru vé &m thuc.
Trong linh vuc siic khoe KOL sé la cac bac si, chuyén gia dinh dudng... Trong linh vuc
phap luat KOL sé la cac luat su, cong an...

10. Word Of Mouth Marketing:
La hinh thic truyén thong vé doanh nghiép ma ngudi truyén thong & day lai la nhing
ngudi nam ngoai t6 chirc nhu nhom khach hang, cong ching quan tam dén doanh
nghiép. Ho nhdc dén doanh nghiép, dén sdn pham cia doanh nghiép trong cudc hoi
thoai thudng ngay clia ho mot cach rat tu nhién. WOM hién nay khong chi la hinh thic
truyén miéng qua l&i ndi v8i nhau ma con la nhing tin nhan, nhiing binh luan trén MXH
hay bat c hinh thic giao tiép nao.

+
11. Customer Journey:
la hanh trinh cda khach hang dugc doanh nghiép dic két thong qua theo doi, quan sat
trdi nghiém cta khach hang tir lan tuong tac dau tién vai doanh nghiép dén khi ho mua
hang hay ky mot théa thuan. Hanh trinh khach hang duogc dic ké lai dé lam co sd cho
nhiing hoat ddng cham soc, thoa man khach hang tét hon cla doanh nghiép.
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12. Customer Relationship Management (CRM)

Puagc dich la quan tri quan hé khach hang, la hoat dong tao lap, duy tri va quan Ly moi
quan hé gitta doanh nghiép voi khach hang hién tai va khach hang tiém nang trong
tuong lai. Hoat dong nay thudng bao gom viéc: Nam rd thong tin, nhu cau cla khach
hang va gilp ho g6 rdi van dé cta minh mot cach dé dang, thudng xuyén tuong tac voi
ho lam cho méi quan hé gilt ho voi doanh nghiép ngay cang bén chat.

13. Whitepaper

La mot tai liéu thong tin thudng dugc phat hanh bdi mot cong ty d8 quang ba hoac lam
noi bat cac tinh nang cda san pham, dich vu. Ching cung cdp bdng chiing thuc té va
thuyét phuc rdng san phadm cla cong ty hoan toan co thé gidi quyét dugc van dé cla
khach hang. Tai liéu nay thudng dugc dung & cac doanh nghiép B2B, co do dai it nhat
2500 tu, st dung ngdn nglt nang vé chuyén nganh. Whitepaper cling dugc st dung nhu
mot phuong phap trinh bay cac chinh sach va luat phap cta chinh phd va danh gia
phan (tng clia cong ching.

14. Agency

la doanh nghiép truyén thong, doanh nghiép truyén thong la nhitng doanh nghiép thuc
hién cac cong viéc lién quan dén sang tao thong diép, truyén tai thong diép va cac hoat
dong hd trg cho Khach hang - la cac doanh nghiép c¢6 nhu cau thuc hién hoat dong
truyén thong marketing, nham tang hiéu qua clda hoat dong nay.

15. Client
La nhiing doanh nghiép mudn thué doanh nghiép truyén thong (Agency) ho trg hoac
giup minh thuc hién toan bo chuong trinh.

16. Cost per lead (CPL)

La chi phi trung binh doanh nghiép can bd ra dé kiém dugc mot thong tin khach hang
tiem nang thong qua quang cao. CPL dudc tinh bang cach ldy téng chi gﬂ bo ra cho
chién dich quang cao do chia cho tng s6 khach hang tiem nang da ldy duoc thong tin.

17. Copywriting:

la hoat dong viét cac noi dung truyén thong va quang cao nham thuyét phuc, thic day
moi ngudi thuc hién mot s& hanh dong chang han nhu mua hang, nhap vao lién két,
quyén gop cho mot muc dich nao do hoac dat lich tu van. Nhirng ndi dung nay co thé

+
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bao gdm cac khuyén mai dugc viét bang van ban va dudc xudt ban dudi dang in an
hodc dugc dang tai truc tuyén trén cac website hay mang xa hoi. Ching cling co thé bao
gdm cac noi dung dudi dang van ban noi chang han nhu kich ban s dung cho cac
video ngan hay quang cao.

18. Digital Marketing

La hoat dong Marketing trén nén tang so, ndo bao gdbm toan bd hoat dong Marketing
online va co6 ca Marketing Offline (nhu DOOH - Quang cao ngoai trai st dung thiét bj
dién tl)

19. Affiliate Marketing

Ppugc hiéu la Marketing lién két. La hinh thiic Marketing thong qua mot ddi tac trung
gian. Poi tac trung gian nay c6 nhiém vu kéu goi khach hang hoac ddi tuong nao d6 ma
doanh nghiép chi dinh, thuc hién nhiing hanh dong ma doanh nghiép mong mudn.
Nhing hoat dong do co thé la Click, dien phiéu phdng van, trd 6i cau hoi hay la mua
hang... BAi tac trung gian sé co6 quy chudn vé mic hoa hong nhan dugc dua trén luong
tuong tac cla khach hang.

20. Own Media

G nén tang online la nhitng kénh xa hdi ma doanh nghiép s& hitu nhu la: Website cla
cong ty, Blog, cac (ng dung dién thoai, trang MXH: Facebook, LinkedIn or Twitter. O nén
tang Offline, Own Media clia doanh nghiép bao gébm brochures, cac clra hang ban &

21. Earn Media

la viéc cong ching tu dong nhac tdi tén clia doanh nghiép ban & nai cong cong mot
cach tu nhién nhat, la da dang cac hinh thic hoi thoai gita nhirng ngudi tiéu dung, gilia
cac doanh nghiép véi nhau, dién ra ca trén online va offline. Earn Media bao gobm Word-
Of-Mouth, @ thanh qua co dugc sau cac chién dich Viral Marketing, Social Media
Markeitng clia doanh nghiép, cling co thé co dugc nhd nhing cudc ban luén trong cong
dong.

22. .Paid Media

La nhing kénh xa hoi dugc doanh nghiép tra tién voi nhiéu muc dich khac nhau nhu:

16i kéo ddi tuong nhan tin muc tiéu, tang luot tiép can, luot chuyén ddi thong qua tim
ki€ém, lugt hién thi... Affiliate Marketing hay nhing kénh quang cao tra tién trén internet

déu duoc coi la Paid Media. *
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23. Omnichannel Marketing

La mot chién lugc marketing trong do st dung da dang cac loai kénh. Nhing kénh nay
tiép can voi khach hang, mang lai cho khach hang trai nghiém tdi uu nhatthan thién
nhat trong moi diém cham, trong qua trinh mua hang. Bat ké la khach hang co dang &
dau, dang di dau thi thong diép cling nhu hinh anh cia doanh nghiép déu xuat hién
xung quanh cudc séng cla ho. Ngay ca khi khach hang cla ban chuyén tir kénh nay
sang kénh khac, thiét bi nay sang thiét bi khac, dang trd chuyén véi tu van vién ma
chuyén sang chatbot di nta thi nhiing gi ho nhan dugc & mot trai nghiém mua hang
lien mach, khong bi dit doan.

24, Multichannel Marketing:

Hudng toi nhiing chién thuat nham (6i kéo khach hang st dung da dang cac kénh khac
nhau. NO tap trung vao viéc cung cap nhiéu cach thic, nhiéu kénh dé khach hang chon
khi muén két ndi voi ban. Do cd thé la Website, chat, app, di dong, nhan vién ban
hang,...

25. SEO: viét tat cla Search Engine Optimization

Nghia la t6i uu hoa cong cu tim kiém. Co thé dugc mo ta nhu mot cum cac chién luge va
ky thudt, dugc st dung dé tang luong khach truy cdp vao mot trang web bang cach co
duagc vi tri xép hang cao trong trang két qua tim kiém mot cach tu nhién va mién phi.

26. SEM: viét tat cla Search Engine Marketing

MOt loai hinh marketing trén Internet lién quan dén viéc nghién clu, si dung nhiéu
phuong phap Marketing khac nhau nham dua website clia ca nhan/doanh nghiép ding
dvi tri mong muon trong két qua tim kiém trén Internet, bao gdm Toi vu hoa cong cu
tim kiém (SEO), nghién clu tur khoa, phan tich canh tranh, cach dich vu tra tién va cac
dich vu cong cu tim kiém khac.

27. Display Advertising +

La mot hinh thic quang cao truc tuyén (Online advertising), tiép can khach hang bang
cach truyén tai cac thong diép tir nha quang cao dén khach hang voi nhiéu hinh thirc
khac nhau (ch, anh tinh, anh dong, video, 3D graphics...) trén cac website, phuong tién
truyén thong mang xa hoi (social media), ing dung, .. Pay chinh @ mot hoat dong
Outbound Marketing.
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28. Email Advertising

la si dung email dé phat trien moi quan hé vai khach hang hién tai hodc khach hang
8% tidm nang trong tuong lai. Thong qua viéc chia sé thong tin hiru ich va lam sau sac thém

m&i quan hé, ban co thé chuyén déi khach hang tiém nang thanh khach hang va thic

day doanh s8. Bay la mot hinh thitc marketing truc tiép.

29. Viral Marketing

la mot hinh thic marketing lién quan dén viéc khai thac hiéu ing mang, hiéu ing cla
Internet. La hinh thirc Marketing c6 kha nang tiép can so lugng l&n d6i tugng mot cach
nhanh chong vi thong diép truyén thong dugc truyén tai dugc vi nhu nhirng con “virus”.
NO thuc chat la mot hinh thic truyén thong truyén miéng truc tuyén ma doi khi con
duoc goi la ' buzz marketing'.

30. Landing page
Trang dich @ mot trang web dugc t8i uu hoa dé gia tang trai nghiém ludt Web cla
khach hang tiém nang. St dung biéu mau, ndi dung mot cach hop ly khién khach hang
cam thay hai long va dé dang thuan tién thuc hién cac hoat dong nhu doanh nghiép
mong mudn (chi yéu la hoat dong mua hang). Landing page t6t la landing page co ti [é
4chuyé°n déi cao, co khd nang do ludng dé dang.
31. Backlink
La viéc ban gan dia chi web cda ban [én mot trang web khac thdng qua cac cach nhu st
dung anchor text, link anh hodc link tran dé gan link. B8 thuc hién dugc diéu nay, ban
co thé thuc hién theo nhiéu cach nhu: Mua vi tri gén link, thuc hién trao déi link.
Backlink sé thuc su tot cho web clia ban néu trang ban dat link co uy tin khi do cac truy
cap vao trang web ma ban dat backlink sé lién két trd vé web cia ban, do do gilp phan
tang thr hang cho website cla ban.

32. Webinar

La hdi thdo video truc tuyén trén nén tadng web va st dung internet dé két ndi moi
ngudi vai nhau, & khap moi noi trén thé gidi. Chu sd hitu webinar co thé tu thuyét trinh,
chuyén sang ché& do trinh chiéu man hinh va tham chi mai khach mdi cing tham gia
webinar. Khach mdi cling c6 thé tuong tac vai chi sd hiu.




Group.: Marketer With Love

33. Conversation qualified lead (CQL)

Conversational marketing va chatbots dang ngay cang trd nén quan trong trong boi
canh Marketing hién nay. Conversation qualified lead la ngudi da bay td su quan tam
dén viéc mua hang thong qua cudc tro chuyén voi nhan vién hoac chatbot.

34. Bounce Rate

Ty lé thoat la mot thuat nglr marketing trén Internet dugc st dung trong phan tich luu
luong truy cap web. NO thé hién phan tram khach truy cap vao trang web va sau do roi
di thay vi tiép tuc xem cac trang khac trong web. Ty [é thoat dugc tinh bang cach lay s6
luot truy cap trang don (& va chia cho téng s8 luot truy cap va nhan vai 100%.

35. Call to Action (CTA)

La nhirng hudng dan nam trén trang Web, sach bao, hay bat c hinh thic trinh bay nao
vai muc dich kéu moi ngudi thuc hién mot hanh dong cu thé. Co thé la dang ki, mua
ngay... Tuy muc dich cia moi bai truyén thong do quy dinh.

36. Click-Through Rate (CTR)

CTR dugc tinh bang s6 lan nhdp quang cao nhan dugc chia cho s lan quang cao dugc
+ hién thi: s6 nhdp chudt = sd [an hién thi = CTR. CTR cao (& chi bao t6t rang ngudi ding

nhan thady quang cao cla ban hitu ich va co lién quan. Ban co thé st dung CTR dé danh

gia, diéu chinh cac tu khoa quang cao.

37. Pay Per Click (PPC)

hay CPC (Cost Per Click) la hinh thirc quang cao truc tuyén, trong do6 doanh nghiép chay
quang cao sé khong tra tién cho luot xem, va chi tra tién khi co ngudi dung chudt nhan
vao lién két vao quang cao cua ho.

38. Content Audit:
Kiém tra ky ludng vé cach noi dung hién dang hoat dong trén mot trang web, diéu nay
cO thé dan dén viéc thuc hién cac diéu chinh dé gia tang chat lugng bai viét..
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39. Conversion Rate

NOi mot cach don gidn, ty & chuyén ddi (& ty L& gita s6 ngudi hoan thanh hanh dong
trén mot trang web hay trang MXH nhat dinh v&i s6 ngudi truy cap vao trang Web, MXH
do6. Hanh dong mong mudn do co thé bao gdm viéc dién vao biéu mau trén trang dich,
nhap vao CTA & trong bai dang...

40. Responsive design

dé cap dén cach mot trang web tu dong diéu chinh theo kich thuéc man hinh ma ban
dang xem. Diéu nay sé dam bdo rang bat ké khach truy cap cla ban dang st dung thiét
bi nao, cho du do la may tinh, dién thoai hay may tinh bang cta ho, trang web clia ban
sé luon biu thi tuyét vai.




Group.: Marketer With Love

- 19/09 - *

4 COMING SOON

Give away sd thy tv 4

- *Fﬁ%ww&% ‘

GEE T6ng hop & phan loai 24 e .

4 D) dang su kién trén thé gioi - . . |
R .

.%ﬁ? %ﬁtb " ‘

o 3 E-book vé Self-Help
You must have
— 2

*

Trén day la nhiing gi ban admin muo6n gui tang thanh vién nhu mot
l6i cdm on vi da tham gia nhom, mong rang NOTELOVE nay sé hitu
ich déi voi quy thanh vién. Néu cam thay chuong trinh Give Away
hang tuan nay co vy nghia, ban ding quén mai ban bé cing tham gia

Group dé tao dong luc, tiép thém nang lugng cho doi ngldadmin
nhe!

Nhirng so give away sau ban mong muén nhan dugc gi?
Moi y Rién dong gop vui long lién hé: huongdt@wewin.com.vn

+ From Marketer With Love.




